Iprroxrerme 1

K mapurady or 10.01.2022r. No 52-p

Iopsamor paccMoTperna obpamennii rpaxgad B CanaTopum
1. O6mue mosIoxeHUs
IIpemveToM peryJHpoBaHHUSA HacToamero mopanka (mamee Ilopamok) ABdeTcsas opraHM3aIIds
obecrieueHusi CBOEBPEMEHHOI0 U IIOJTHOTO PACCMOTPEHMST YCTHBIX W ITUCBMEHHBIX O0paIleHui TPpaskIaH ¢
yBEOOMJIEHHEM 3agBUTEJIeH 0O IIPUHATHUNW 110 HUM peHIeHI/Iﬁ 1 HAaIIpaBJIEHHE OTBETOB B yCTaHOBJIeHHBIﬁ

3akoHoaTeabcTBoM Poccuiickoit Pemepaliym Cpok.

B coorBerctBum ¢ Hacrosmum Ilopsaxom B caHaTopumu oOeclieurMBaeTCsd PAaCCMOTPEHME YCTHBIX U
OUCHMEHHBIX obpamrenmnii rpasxgad Poccuiickoit @Demepaiiy, WHOCTPAHHBIX TpaskIaH W JWIL 0e3
TPasKIAHCTBA, 34 HCKJIIOUEHHEM CJIyYaeB, YCTAHOBJIEHHBIX MEKIYHAPOTHBIMH JOTOBOpaMu PoccuiicKoi
Depeparum nin 3akoHomare ibectBoM Pocemiickoit Memgeparrmm.

[Tosnosxkenus wmactosimiiero Ilopsmgka pacmpocTpaHAOTCS Ha BCe YCTHBIE 00palieHus, o0palieHusd,
HOCTYIIMBIINE B MHNCHMEHHON ¢opMe WMIH B (opMe 2JIeKTPOHHOrO NOKYMEHTa, WHIWBUIYaJILHBIE K
KOJLJIEKTUBHBIE 00palieHnsa rpaskaad (maree - obpammesHns).

2. Ilepeyensr HOPMATHBHBIX IIPABOBLIX AKTOB, PEryJIMPYIOIIMX OTHOIIEHWS, BO3HHKAIOIINE B CBI3H C
paccMoTpeHneM 00paIlleHuH IPaskIaH

Paccmorpenne  obOpareHmMit  rpaskgaH B CAHATOPHUH PErJIAMEHTHUPYETCS  CJICIYIOIIUMU
HOPMATUBHBIMY ITPABOBEIMHU AKTAMU:

- saroHoMm Poccuiickoit @epepammu or 2 masa 2006 r. Ne 59-O3 «O mopsgke paccMOTpeHHS
obparmennii rpasxaad Poceutickoit @emeparimm;

- sakoHoMm Poccuiickoit ®@epeparmum ot 7 despana 1992 r. Ne 2300-1 «O 3zamure 1pas
HoTpeduTeen»;

- 3axonoM Poccuiickoit @enepamuu or 27 ampesia 1993 r. Ne 4866-1 «O6 obxkanoBaHuM B Cyje
IeMCTBUM U pellleHni, HapyIIAIINX IPaBa U CBOOOIEI TPAKIAH;

- saxoHoMm Poccuiickoit ®epepammm or 27 wuwoag 2006 r. Ne 149-O3 «06 wundop™malum,
HH@OPMAITMOHHEIX TEXHOJIOTHIX U O 3aIuTe HHPOPMAIIHII»;

- 3akoHom Poccmiickoit @emeparum or 21.11.2011 r. N 323-®3 «O06 ocHOBAaxX OXpaHLI 3H0POBbS
rpazkman B Poccuiickoit Memeparimm;

- sarkoHoMm Poccmiickoit @eneparmm or 29.11.2010 r. N 326-D3 «O6 0613aT€IEHOM MEIUIIMHCKOM
crpaxoBauuu B Poccuiickoit Memeparimm»;

- I'pasmarckuM mporeccyaabHbIM komexcoM Poccuiickoit Menmeparu ot 14 Host6psa 2002 r. Ne 138-
®3.

3. TpeboBaHMa K MOPAIKY HHMPOPMUPOBAHUA I'PAKIAH O PACCMOTPEHNI 00PAIIe I

1. CBemeHust 0 MecTe HAXOMIEHUS CAHATOPHS, IIOYTOBOM ajpece JJIs HAIPABJIEHUS oOpalleHui, o
CIIPABOYHBIX TeJIePOHHBIX HOMEpax M ajapece JJIeKTPOHHOM IIOYTHI [JI HAIpaBJeHUd OoOpaleHui
pasMeleHsl Ha opUIIHATIBFHOM caiiTe camaTtopus B cetu MuTepHet: http://sanzori.ru.

2. ITouroBnIit agpec meguiimEcKoi opranusanmun: 357500 r. Ilaruropcexk, yii. Jsepsxuuckoro, 57.

Tenedon(sl) A8 CHOpaBOK IO 00paIleHMAM TPAMXKTAH, JUIHOMY IPHEMy, paboumM TesaedoHAM
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COTPYOHUKOB MEeIUITMHCKOH oprarnmdarnmn- +7 8793 33-59-72.

Tenedou(sr) moBepus +7 800.

Anpec 3JIeKTPOHHOM IIOYTHI AJI IpréMa 00paIeHuii rpaxaan: zorikmv1@mail.ru.

Howmep tenedarca g mpuema obparenuii rpasaan: +7 8793 39-19-21.

3. CamocTosiTesIbHAS IIepeaava 3asBUTEJISAME IINCbMEHHBIX O0PAIIEHHH, ¢ JOCTABKOM 10 II0YTE HJIK
KypbepoM, HampasJjsercsd 1o agpecy: 357500 r. Ilsaruropck, yi. Jsepsxkunckoro, 57.

I'padur paborsr:

ToHeNeJILHUK, BTOPHUEK, cpena, yeTBepr, matHuiia- ¢ 8.00 mo 16.30;

obemeHHbIi mepepsis - ¢ 13.00 mo 13.30.

4. Ha oduimanbaom cafiTe caHATOPHA, B CPeACTBAX MAaCCOBOM MH(OPMAIINY, HA WH(OPMAIIHOHHBIX
CTEeHIaX CAHATOPHA JOJIKHA OBITH pasMellleHa CIeAyIas HHQOPMAIIHs:

- MECTO HAXOMKICHUS CAHATOPHS;

- HOMepa TeJIe(pOHOB [JIs CIPABOK, ajpeca 3JIEKTPOHHOM IIOYUTHL, ajpeca O(QpHIIMAJIBHOrO caira
caHaTopud;

- TOpAMOK obkayoBaHUA meficTBuil (6e3nefcTBHA) IOMKHOCTHBIX JIMI[ CAHATOPHA B PaMKAX
PacCMOTPEHHS U II0 Pe3yJIbTaTaM PACCMOTPEHMS 00 pAIeHNS;

- W3BJIEYEHMS M3 HOPMATHBHBIX IIPABOBBLIX AKTOB, PErJIAMEHTHPYIOIINX paboTy ¢ obpalleHusMU
TpaskIaH.

5. Crenp, comep:kaiuii WHEOOPMAIHI0 00 OpraHW3aIlMy PACCMOTPEHUS OOpallleHWM TpaskIaH,
pasmMeriaeTcs IIpu BXO0Jie B CAHATOPHUH.

6. Jlsist mosmyueHMsT HHQOPMAIIUHT O TOPSIIKE PACCMOTPEHU 00pallleHuil rpakIaHe 00pamiamoTes:

- IUYHO B JIMHUHUCTPAITAIO CAHATOPMS;

- o TesiepoHy;

- B MAUCHMEHHOM BHUIE TIOYTOH B CAHATOPUL;

- QJIEKTPOHHOM II0YTOM B CAHATOPUM.

OcobenHocTyt paboTBl € OOpaIlleHMAMH TIpaskIaH, IIOCTYIIMBIIMMH Ha TejledoH IOBEpH,
peryiameHTHPYOTCS oTHe bHBIM Ilopagkom. B ocrasbaoM pabora ¢ obpallleHUAME, IIOCTYIIMBIIMMU Ha
TesiechoH JOBEPHUsI, OCYIIECTBJISIETCS B COOTBETCTBUHU ¢ JauHHBIM [lopsmkom.

2. Cpox paccMOTpeHus 00paleHnsa

Cpor permcrpaliuy IHCHMEHHBIX OOpAIeHHM B CAHATOPHUI C MOMEHTA MOCTYIIEHHS — He 0oJiee
OJTHOTO THSI.

IIucemenmbie oOpalleHUsa TPaKIaH II0 BOIIPOCaM, He OTHOCAIIMMCSI K KOMIIETEHIIMU CAaHATOPHI, B
CPOK 10 IISATH JHEH cO MHA UX PEervucTpalluid B CAHATOPHUH IIOJIEIKAT Iepeaapecallid B COOTBETCTBYIOIIE
OpTaHU3AIMU WJIM OPTaHBl, B KOMIIETEHITMIO KOTOPBIX BXOMUT peIlleHHe II0CTABJIEHHBIX B OOpallleHuun
BOIIPOCOB, C OJHOBPEMEHHBIM YBeIOMJIEHNEeM TpaskIaHNHAa, HAITPaBUBIIIET0 o0pallleHue, 0 IIepeaapecainn
ero obparleHmns.

OOwMii CpoK pPACCMOTPEHHS IIMCBMEHHEBIX OOpallleHuil TrpaskIaH - TPUOLATHL OHEH CO THS
perucTpanuy MUChMEHHOI0 00PaIlle H.

B ciyuasx, TpebymooIiux IIpoBedeHUS COOTBETCTBYIOIIMX IIPOBEPOK, M3YYEHHS W HCTPeOOBAHUA

JIOIIOJTHUTEIPHBIX MAaTEPHUAJIOB, IIPUHATUS OPYTHX Mep, CPOKKU PACCMOTPEHUS MOTYT ObITh B IOPSOIKE



HCKJIIOUeHNs TIPOJIeHEl JupeKTopoM (3aMecTuTesleM JUpPeKTopa) caHaTopus He 6ojee UeM Ha TPHIIATDH
nueit. [lpm arom B TeueHMe Mecsarla ¢ MOMEHTA IIOCTYIJIEHWS OOpAaIlleHWs ero aBTOPY HHUCHBMEHHO
€000IIaeTest 0 MPUHATHIX MEPAX U O IIPOJJIEHUH CPOKA PACCMOTPEHUS 00paIeHus.

[Tpu MEAMBUIYATHHOM YCTHOM HMHMOPMMPOBAHMU Tpa:kaaH (1o TeredoHy MM JTHYHO) COTPYTHHUK
CcaHATOPHUS, OCYIIECTBILTIONINY WHQPOPMUPOBAHUE, [dAaeT OTBET CAMOCTOSITEJILPHO TIPHU O0paIieHun
rpaxkmanuHa. Eciu coTpyaHWEK, K KOTOPOMY OOpaTHUJICS TpaskIaHHWH, He MOKET OTBETUTh Ha BOIIPOC
CaMOCTOSITEJIFHO, TO OH IIpeaJjaraer TPaskIaHUHY OOpATHUThCS B HHUCHMEHHON (popMe JMOO HA3HAYUTH
Ipyroe ymo0HOoe MJIsi TPasKIaHNHA BPeMs I IOJIyYeHUS HH(POPMAIIUH.

3. IlepeyeHs OKyMEHTOB,
He0o0XO0QMMBIX B COOTBETCTBHH ¢ HOPMATHBHEIMH IIPABOBHIMHA aKTaAMH
IJIsl pACCMOTPEHHUA 00palIeHUA IpaskIaH

OcHoBaHMeM [JII PACCMOTPEHHs O0palleHus TpakIaHWHa SBJISETCA 00pallleHre TpaskIaHuHA,
HalpaBJICHHOE:

- B IUCHMEHHOM BHJIE TI0 II0YTe WJIN (PAKCy B CAHATOPHIHA;

- 3JIEKTPOHHOU ITOYTON B CAHATOPUH;

- JINYHO B CAHATOPUIA;

- o TesiepoHy.

ITpu paccmorpenuu oOpallieHusa caHATOPUN He BIIpaBe TPeOOBATH OT TPaKIaHWHA OCYIIECTBJICHUS
IeUCTBUM, B TOM YHCJIE COIJIACOBAHUH, HEOOXOAUMBIX JJISI PACCMOTPEHUS OOpPAIIeHHsS M CBA3AHHBIX C
obpallleHrneM B HMHBIe TOCyJaPCTBEHHBIE OPTaHbl, OPraHbl MECTHOTO CAMOYIIPABJIEHUSI, OPTraHU3AIIHH.

B oOpamenun 3asBuTesb yKaspBaeT JHO0 (aMuianMio, WMs, OTYECTBO COOTBETCTBYIOIIETO
JIOJIZKHOCTHOTO JIMITA, JIM00 JOJIAKHOCTH COOTBETCTBYIOIIETO JIUITA, a TAKMKe CBOM (PaAMUJIHIO, UM, OTYECTBO
(mocyeHee - IpHM HAIWYHN), aJpec 3JeKTPOHHOH IOYTHI, eCJIM OTBeT JOJ:KeH OBITh HAIpaBJIeH B (popMe
9JIEKTPOHHOI'O JOKYMEHTA, IIOYTOBEIM aapec, 10 KOTOPOMY JOJIKEeH OBITH HAIIPABJIEH OTBET, YBEIOMJIEHHE O
mepeajgpecaryiy O0pallleHusi, U3JIaraeT CyTh IIPEIJIOMKEeHUS, 3aSABJICHUS WU JKaJIOOBI, CTABUT JIMYHYIO
HOJIUCEH U JAaTYy.

I'pasxmanve BOpaBe MPHJIOMKUATH K TAKOMY O0OpaIlleHHI0 HeO0OXOQUMbIe JOKYMEHTHI U MATepPHUAJIbl B
JJIEKTPOHHOM dQopMe JuOO HAOPaABUTL yKa3aHHBIE MIOKYMEHTHI ¥ MAaTepHabl WM HUX KOIHUU B
OMCBMEHHOH (hopMe.

B cayuae, ecau oOpamienme HampaBJseTcsa 4Yepe3 IMIPENCTABUTENS 3adABUTEJIS, TaKiKe
IpeCTaBIsIeTCA TOKYMEHT, IIOOTBEP:KIAONINY MOJHOMOYHMS Ha OCYIIEeCTBJIEHWE HeWCTBUM OT HMEHU!
3asgBuUTeNsI. B KauecTBe JOKyMEHTA, IIOATBEPIKIAIONIEr0 ITOJTHOMOYMS Ha OCYIIEeCTBJIEHUE IEeHCTBUH OT

HNMEeHHU 3adBUTEJIA, MOT'YT OBITH Hpe,I[CTaBJIeHBI:

a) odopMIIeHHAA B COOTBETCTBUY C 3aKOHOAATeIbecTBOM Poceniickoii Memepaliny JoBepeHHOCTD)

0) KOIMsS pelleHHs O HAa3HAYEeHUU WU 00 M30paHuu gm0 IpUKasa 0 HasHAYEHUH (PHIMIECKOTO
JINIIA HA JOJIKHOCTb, B COOTBETCTBUH C KOTOPBLIM TaKoe (pH3mUecKoe JIMIO 00JIamaeT IIpPaBoM JIeHdCTBOBATh
0T UMEHU 3asIBUTEJISI 0€3 I0BEePEeHHOCTH.

ObGpalenue, IIOCTYIIUBIIEE B CAHATOPHIHI, IIOAJIEKUT 00I3aTeILHOMY IIPHEMY.
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4. IlepeyeHE OCHOBAHTH IJIA
O0TKa3a B pacCMOTPEeHHH 00paNIeHAS

OcHOBaHUA [IJIsI OTKA3a B PACCMOTPEHUH 00paIlle s

- B NHWCHMEHHOM OOpaIllleHHy, OOpalleHWH IO JJIEKTPOHHOM IIOYTe He YKA3aHbl (PaMHJIHS
rpaskJaHNHA, HAIPABUBIIEro 00palleHne, 1 aapec, 0 KOTOPOMY JI0JIKEH OBITh HAIIPABJIEH OTBET;

- B 00pallleHHuM COMEPsKaTcs CBEIEHHS O IIOATOTABJIMBAEMOM, COBEPIIAEMOM IJIA COBEPIIEHHOM
IPOTHBOIPABHOM JIeSTHHUM, a TAKMKE O JIMIIE, ero IIOAr0TABINBAIOIIEM, COBEPIIAIOIIEeM MJIN COBEPIIHBIIIEM.
OGpailesne moIJIeKUT HAIIPABJIEHNIO B TOCYJaPCTBEHHBINA OPraH B COOTBETCTBUH C €r0 KOMIIETEHIINEH;

- TEKCT ITMCHbMEHHOT0 00PAIeHNS He IIOAIaeTCsa IIPOUTEHIIO;

- OTBET IIO CYIIECTBY IIOCTABJIEHHOTO B OOpallleH!M BOIIPOCA He MOKET OBITH JaH 0e3 pasryialleHus
CBEJIEHHM, COCTABJIAIOIINX TOCYIAPCTBEHHYI0 HJIM WHYIO OXpaHseMmylo QelepasibHBIM 3aKOHOM TAaNHY.
I'pasmanwuy, HampasuBileMy oOpallleHHe, COOOIIAeTCS O HEBO3MOKHOCTH IATh OTBET II0 CYIIECTBY
IOCTABJIEHHOI'O B HEM BOIIPOCA B CBS3H C HEIOIIYCTUMOCTHIO PA3TJIAIICHUA YKA3AHHBIX CBEIeHIIT;

- B IHCHBMEHHOM OOpAIlleHWY TPaskIaHMHA CONEPKUTCS BOIIPOC, HA KOTOPBLIA €My MHOTOKPATHO
JaBaJIMCh IIMChbMEHHBIE OTBETHI II0 CYIIECTBY B CBSI3U C paHee HAIPABJISEMBLIMU OOpaIleHUSAMH, U IIPHU
9TOM B OOpAIeHNH He IIPUBOIATCS HOBBIE TOBOIBI MJIKN 00CcTOATEIbCTBA. MOsKeT OBITh IIPUHSATO PEIleHre O
0e30CHOBATEIBLHOCTH OYEePEIHOr0 00pallleHrss U IPEKPAIeHNN IIEPElCKH ¢ IPaKIAHNHOM II0 JAHHOMY
BOIIPOCY IIPH YCJOBHM, UTO yKAa3aHHOe oOpallleHme M 0OoJjiee paHHHE OOpAalleHHWs HAIIPABJISAINCH B
CaHATOPHUH, C YBEJOMJIEHHEM O JAaHHOM PeIeHUH I'paskIaHrHAa, HAIPABUBIIIEr0 00 palleHune;

- TOJITHOMOYMS IIPEICTABUTENS 3asSBUTEJII He IIOATBEPIKICHBl B IMIOPSIOKe, YCTAHOBJIEHHOM
3axoHOmaTesscTBOM Poccuiickoit Memeparnyu (B cirydae mogayun sKamo0bD).

5. IIpaBa rpaskmas 1 00sI3aHHOCTH JOJISKHOCTHEIX JIAIL CAHATOPHSA P PACCMOTPEHHUH 00paIleHHiA

I'paskmarwe HA cTagIUU PACCMOTPEHUS €T0 00pAIlleHUs B CAHATOPHH, IIPU JKeJIaHUN, UMeeT IIPaBo:

- IIPEeJCTAaBJISATh JOIOJIHUTELHEBIE JTOKYMEHTHI M MAaTepPHAJIbl 0 PacCMaTPUBAEMOMY OOpAaIlleHMIO
b0 o0paIaTbes ¢ mpock00it 06 X UCTPeOOBAHMM, B TOM YHCJIe B 9JIEKTPOHHOMI dopme;

- BHAKOMHUTBLCS C JTOKYMEHTAMH W MaTepraiaMy, KacAIOIIMMUCT PACCMOTPEHUS O0pAIleHUs, eCJId
9TO He 3aTparuBaer IIpaBa, CBOOOIH ¥ 3aKOHHBIE HHTEPECHl JPYTHX JIUIL U €CJIM B YKA3aHHBIX JOKYMEHTaX
M Marepuaiax He COIep:KaTCs CBEIEHHs, COCTABJIAIIINNE TOCYyIAPCTBEHHYI HJIM HHYI OXPaHAeMYIO
denepaIbLHBIM 3aKOHOM TAMHY;

- II0JIyd4aTh [HMCBMEHHBIM OTBET II0 CYIIECTBY IIOCTABJIEHHBIX B OOpallleHHy BOIIPOCOB, 3a
HCKJIIOUEHNEM CJIy4aeB, IIPedyCMOTPEeHHBIX JeMCTBYIOIINM 3aKOHOIATEeILCTBOM;

- obpalaThcs ¢ Kaa060i Ha IPUHATOE II0 00paIleHnIo pellleHue MK Ha geiicrBus (6esmeiicTBue) B
CBSA3HU C PACCMOTPEHUEM O0paIleHHs B aJMUHHUCTPAaTUBHOM U (am) cyneGHOM IIOpAIKe B COOTBETCTBHUH C
3axoHogarebeTBOM Poccuiickoit Memepalimnm;

- 00pAaIIaTLCS ¢ 3asIBJICHHEM O IIPEeKPallleHrH PACCMOTPEHUS 00paIlleHns.

JloJsxHOCTHEIE JINIIA CAHATOPHS 00€CIIeUnBAIOT:

- 00BbEeKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOEe paCcCMOTpPeHHe OOpalleH!uil TpaskIaH, B CJIydae
HEO0OXOIMMOCTH - C yYaCTHEeM IPaKIAH, HAIIPABUBIINX 00PAaIle T

- IpUHATHE Mep, HAIPABJEHHBIX Ha BOCCTAHOBJIEHNE WX 3AIMUTy HAPYIIEHHBIX IIPaB, CBOOOMI M

3aKOHHBIX MHTEPECOB T'paskIaH;
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- yBeIOMJIEHVE TPaKIAHMHA O HANpPaBJEHWM ero oOpalleHWs Ha PpacCMOTpPeHuWe B Ipyroit
TOCYIapCTBEHHBIM OpraH, OpraH MECTHOI'O0 CaMOYIIPABJIEHUS WJIA WHOMY JOJIKHOCTHOMY JIMILy B
COOTBETCTBUU C X KOMIIETEHITHEI.

Koudwugennuanbubie CBeOeHUS, CTABIINE HN3BECTHBIMH [OJIFKHOCTHBIM JIMIIAM CAHATOPHA IIPHU
paccMOTpeHur OOpAIeHHH TI'PaskIaH, He MOTYT OBITH HCIIOJIB30BAHEI BO BPEI 9THUM TpaskIaHaM, B TOM
YHCJIe, €CJIN OHU MOTYT IIOBJIEYD YIIIEMJICHNE YeCTH 1 JTOCTOMHCTBA TPasKIaH.

OCHOBHBIMH TPeOOBAHUAMU K KAYECTBY PACCMOTPEHH 00PAIIIEeHNA B CAHATOPHHN SABJISTIOTCS:

- JIOCTOBEPHOCTD IIPEIOCTABISIEMON 3asIBUTEJIAM HHQOPMAIINK O X0l PACCMOTPEHUS 00 PAIICH M

- YeTKOCTDb B M3JIOMKEHNN MH(OPMAII;

- IIOJIHOTA MHMOPMUPOBAHUS 3asIBUTEJIEH 0 X0Jle PACCMOTPEHIS 00PAIIeHI;

- HATJISIAHOCTE DOPM IIPeSOCTaBIISEMOM HH(opMAaIy 00 aIMUHUCTPATHBHEIX IIPOLIEAyPax;

- ymoOCTBO ¥ JOCTYHHOCTH IIOJIyYEHWS HHMOPMAIIMN 3asIBUTEJIAMH O IOPSIIKE PACCMOTPEHMS
obOpaleHunii.

6. Hbie TpeboBaHus, B TOM YHCJI€ YIXTHIBAIOIIHE OCOOEHHOCTH Pa0OTHI ¢ O0pAIIEHUAMY I'PAYKIAH B
9JIEKTPOHHOM hopme

OGecmeuenne BO3MOKHOCTH IIOJIYUEHHUS 3aABUTEJIAMKA HH@opManuu o pabore ¢ oOpallleHUAMH Ha
OPHUILIMATIBHOM CafTe CAHATOPH.

ObGecmeuenne BO3MOKHOCTH IIOJIYYEHMSA 3aABUTEJIAMU Ha OQHUIIMAJIBHOM caiTe caHaTopus ¢opM
3asBJICHUI W UHBIX JOKYMEHTOB, HEOOXOIUMBIX JJIsI PACCMOTPEHUS 00pAaIIeHUS.

OGecrreuerrie BO3MOYKHOCTH JJIsT 3asBUTEJIEH IIPECTABJIATh JOKYMEHTHI B OJIEKTPOHHOM BHIE C
HCIIOJIb30BAHUEM O(PUITMAILHOIO CAlTa CAHATOPHUA.

OGecrieuenrie Py HANPABJIEHUH 3asBUTEJIEM O0palleHus B (opMe oJIEKTPOHHOTO JOKYMEHTA
MIPEeJCTABJICHUST 3asIBUTEJ0 3JIEKTPOHHOI'O COOOINEHMSI, MOATBEPIKIAMIIET0 IIOCTYILIEHNe O0pAIeHUs B
caHaTOpPUM.

7. JInqupni npreM rpasIaH B CAHATOPHN
7.1. OpraHmzaIms JIHTIYHOO IPHEMA TPAKIAH

JIMYHEIN TIpHeM Tpa)JaH OCYIIeCTBJISETCS TUPEKTOPOM CAaHATOPHSA M ero saMecTusieMm (masnee —
PYKOBOJICTBO CAHATOPHSA) B COOTBETCTBHH C TpadMKOM IIPHUEMA TIPAKIAH, YTBEP:KIEHHBIM JUPEKTOPOM
caHATOpH.

B cayuae oOpamienust rpaskagaHuHA K PYKOBOJCTBY CAHATOPUA II0 CPOYHOMY C TOYKH 3pEHHS
TpasKIaHUHA BOIIPOCY, KACAMOIIEMYCS €ero COCTOSITHHS 3J0POBBS M BOIIPOCOB OKA3AHUA MEIUITMHCKON
IOMOIITK KOHKPETHOMY MAIlMeHTy, TO IPHUEM JaHHOIO TPaKIaHUHA OCYIIECTBJISETCS IIPeICTaBUTEJIEM
PYKOBOACTBA B OJImsxaiIiiee BpeMs He3aBUCHMO OT yTBEP KIEHHOr0 rpadpuKa IpueMa.

IloaroToBKa MOKYMEHTOB MJIS IIpHUeMa TPaKIAH PYKOBOIUTEJIEM CAHATOPUSA U €r0 3aMEeCTUTEeJIeM
BO3jaraeTca HA HAYAJIBHUKOB CTPYKTYPHBIX IofmpasfgeseHuil (3aB. OTHeIeHHAMH), K KOMIIETEHIIAU
KOTOPBIX OTHOCSTCS BOIIPOCHI, IIOCTABJIEHHBIE B 00pAaIlleHUHU.

I'padur mpuema rpakmaH pPYKOBOJACTBOM CAHATOPHS pasMelnaercs Ha OQHUITMAJILHOM caiiTe
MEIUITHHCKON OpraHU3aIluy U Ha NHPOPMAITMOHHOM CTEHIe CAHATOPUA.

Ilpu nuumoM mpHeMe TpaKIAHUH IIPEeTbABISET IOKYMEHT, yOOCTOBEPSIONINHM €ero JIMJIHOCTD

(macmopT, BOeHHEIH OMJIET, a Tak:Ke HHBIE JOKYMEHTEHI, YIOCTOBEPAIOIINE JIMIHOCTH, B COOTBETCTBHH C



3akoHOmaTesscTBOM Poccuiickoit Memepamym).

Bo Bpems smmuHOro mprema rpaskIaHWH IeJIAeT YCTHOE 3asiBJIEHNE JIM0O OCTABJIAET MUCHMEHHOE
obOpallieHme II0 CYIIEeCTBY 3aJaBaeMbIX MM BOIIPOCOB, B TOM UKCJI€ B IEJAX IIPUHSATHS Mep II0
BOCCTAHOBJIEHHIO WJIM 3AIl[UTE€ €ro HAPYIIeHHBIX IIPaB, CBOOOI M 3aKOHHBIX HMHTEpPecoB. MakcHMaJIbHO
IIOILyCTHMOE BPeMsI JIMIHOIO IIPHeMa IPaskJaHnHA He JOJIKHO IPeBHIaTh 30 MUHYT.

Ycruble oOpaliieHus TpaskIaHWHA PErUCTpUpyoTcs. B ciaydae, eciu H3JI0MKEHHBIE B YCTHOM
obpareHun PaKkThl 1 00CTOATEIBCTBA ABJISAIOTCS OYEBUIHBIMU U HEe TPEeOYIOT JOIMOJTHUTEIHHOM IIPOBEPKH,
OTBET Ha o0palleHme ¢ COIJIacHUs TPaKJIaHWHA MOMKET OBITH JaH YCTHO B XOle JIMYHOIO Ipmema. B
OCTAJIbHBIX CJIyYasX TAeTCs MHUChMEHHBIM OTBET II0 CYIIECTBY IIOCTABJIEHHBIX B IMMCHMEHHOM OOpPAIleHUN
TpaskIaHUHA BOIIPOCOR.

IIncrmenHbIe OOpAalleHNA IPaskIaH, IPUHATEIE B X0A€e JIMIHOIO IIprueMa, IOAJIeKaT PeruCTPAIUN 1
PaccMOTPEHHIO B COOTBETCTBUH ¢ HacToAImM [lopsmrom.

Ecnu B x0ome muuHOrO IIprieMa BBISCHSIETCS, YTO PeIlleHNre IOJHNMAEMbBIX I'PaskIaHIHOM BOIIPOCOB He
BXOIUT B KOMIIETEHITINIO CAHATOPHUSA, TPAKIAHUHY PA3bACHAETCS, Kyla U B KAKOM IOPSIKE €My CJIedyeT
o0paTUTHCA.

B xome simuHOro mprema rpaskIaHUHy MOKET OBITh OTKA3aHO B PACCMOTPEHUY eT0 00pallle s, eCJIn
eMy paHee OBLT JaH OTBET IO CYIIECTBY ITOCTABJIEHHBIX B 00paIlleHUH BOIIPOCOR.

Vuer (permcrpaliyus) yCTHEIX 0OpallleHMi TpaskIaH U Comep:KaHHe YCTHOTO oOpaIleHUs 3aHOCATCS
VIIOJTHOMOYEHHBIMH HA TO JIMIIAMY HEIIOCPEICTBeHHO B 0a3y JaHHBIX 10 paboTe ¢ 00pallleHusIMHU TPakIaH
¥ B JKYPHAJI, KOTOPBIN JOJIKEH OBITH IIPOHYMEPOBAH, IIPOIITHYPOBAH U CKPEIlJIeH IeYaThio.

B oGsizaTesrbHOM THOpsiaKe sKypHAJI JHUYHBIX O0paIleHHN IpaskIaH T0JKEH BKJIIOYATH CJIEAYIOIINe
pasneJisl:

- IaTa o0palleHns;

- ®.N.0. obpaTusIiIerocs;

- agpec (paKTUIEeCKOTO IPOKUBAHUS;

- TeMaTHUKa 00pallleHus;

- 0.1.0. 1 10/3KHOCTE YIIOJTHOMOYEHHOI0 3 PACCMOTPEHHUE;

- pesyJIbTaT PacCMOTPEHMUSI.

B coyuae, ecom ycrHBIE O00pallleHMs TpaskIaH OPUHHUMAKTCA II0 TeJiepoHy, 3BOHUBIIKN
IpenynpeskIaeTcsa 0 TOM, YTO B IIeJIsax cobmogenusa Tpebosanuii OenepassHoro saxona ot 27 uwoug 2006
r. Ne 152-03 «O mepcoHaBLHBIX JAHHBIX» PAa3roBOP C HHUM 3allMCLIBAETCS, a COOepKaHue Oecelbl
OTPa’KeHO B JKYpPHAJEe B COOTBETCTBMH C HacrosamuM l[lopsokoM u eMy IDalTCs YCTHBIE OTBETHI II0
BOIIPOCAM, BXOISAIINM B KOMIIETEHIIUIO CAHATOPHS.

Perucrpupyrorcss yeruble obpallleHus TpaskIaH, IIPHUHSATBEIE II0 TeJaedoHy B KypHalie M B 0Oase
IAHHBIX II0 paboTe ¢ 00PAIIeHUSIME IPasKIaH.

7.2. MarcumMaIbHEIH CPOK OMHIAHHA B 0O4epeqH IPH Iogade 00paljeHua H IPH 0TV YCHHH
PE3YIIBTATa PACCMOTPEHHA 00PAIICHHA

Cpor oHOaHWsA 3asgABUTEJII B OUYepely IIPU JIMYHOM OOpallleHHuHd B CAHATOPHA He IOJIKEH

npeBwIIIaTh 20 MHUHYT.

7.3. TpeboBaHHA K MECTY OKHIAHHA H IPHEMA 3aIBHTEICH
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Oprasusanms IprueMa rpaskgaH OCYIIECTBJISIETCS B CIICIIMAJIBHO OTBEIEHHOM MeCTe, YUUTHIBAIOIIM
HE00XO0IMMOCTE 00eCIIeYeHNsI KOM(OPTHBIMU YCJIOBUAMU 3asIBUTEJICH M JOJIKHOCTHBIX JIMII, B TOM YKCJIe
obecIievyeH st BO3MOYKHOCTH PeaN3alliH IIPAB HHBAJINIOB.

Jliisa ommanus mpreMa TpaskIaHaMH, 3al0JIHEHNWS HeO0OXOIMMBIX JOKYMEHTOB OTBOISATCS MECTA,
060pyIOBAHHEIE CTOJIAMH, CTYJILAMHE, a TAKXKe HeOOXOIUMBIMH KaHIIeIAPCKAMHY IpHHAIe:RHoCTaMu (s
BO3MOKHOCTH 0(hOPMJICHHS JOKYMEHTOB).

Cromel  000pymoBaHBI TeJE(POHHBIM AIIAPATOM M CIPABOYHHKOM CJIyKeOHBIX TeJie)OHOB
COTPYIHUKOB CAHATOPHS.

Bxox m mepenBmikeHme II0 HMOMEIIEHHSM, B KOTOPBIX IIPOBOIMWTCS JIMYHBINA IIPHUEM, He JOJIKEH
CO30aBaTh 3aTPYIHEHUH IS JIUIL C OTPAHNYEHHBIMA (PU3NUECKIMU BO3MOKHOCTSIMI.

Mecra momydeHuss MHQOPMAIIMKA O PACCMOTPEHHU OOpAaIleHui 000PYAyITCA MHEPOPMAIIMOHHBIMEI
CTEHIAMHU.

NudopmupoBanre 3asBuTeseili B dYacTm (PAKTA IIOCTYIJICHHS OOpAIleHNs, €ero BXOISIINX
PETUCTPAIIMOHHEIX PeKBU3NTOB, HAMMEHOBAHNA CTPYKTYPHOTO IIo/Ipa3seseHns (yIIoJTHOMOYeHHOTO JIIIA)
CaHaATOPHUs, OTBETCTBEHHOTO 34 €ro WCIIOJIHEeHWe, OCYIIeCTBJISIET COOTBETCTBYIOIIEE CTPYKTYPHOE
mmogpasmeneHue (yIoIHOMOYEHHOe JINII0), OTBETCTBEHHOE 32 PETHCTPAIIMIO 0OpAaIeHHH IpaskIaH.

CopaBounble, CTATHCTHUYECKHE W AHAJUTAYECKHME MAaTepualibl, Kacalolluecss pPacCMOTPEeHUS
obpalleHu rpaskIaH, Pa3MeIranTcs B COOTBETCTBYIOIIEM pasaesie 0QUIInaIbHOTO caiiTa CAaHATOPHA.

HNudopmatius o mpueMe rpaskIaH pa3Meniaercss Ha HHPOPMAITMOHHBIX CTeHIaX CAHATOPHUSA, a TaAKKe
Ha 0(pUITIAIEHOM caliTe CAaHATOPHUS.

8. Pabora ¢ mrchMeHHBIMH 00pAIIeHAAMHA I'PAKLIAH B CAHATOPHUH
8. 1. [lpuém mruceMeHHEIX 00paI[eHHE TPaMgaH

ITocTtymaromue B caHATOPHi IHChbMeHHBIe obpamenus (6aHIeposH, IOCHLIKH) IIPHHUMAITCA
CTPYKTYPHEIM IIofipas/eseHreM (YIOTHOMOYEHHEIM JIUIIOM), OTBETCTBEHHBIM 34 PETHUCTPAIIHIIO 00paIleHmi
TpasKIaH.

B mensax obecmeuenmss GesomacHoCTH Hpy padoTe ¢ MHUCHMEHHBIMU OOpAIEHUSMU OHH IIOMJIE:KAT
00513aTeJIPHOMY BCKPBITHI0 U IIPEIBAPUTEIBHOMY IIPOCMOTPY. B ciiydae BBIABIEHHUS OIIACHBIX WJIN
IIOI0O3PUTEILHEIX BJIOKeHHH B KoHBepTe (6aHmeposs, HochLIKe) paboTa ¢ IHMCHMEHHEBIM OOpalleHuneM
IPUOCTAHABJIUBAETCA [0 BBICHEHHA OOCTOATEJBCTB U IIPUHATHS COOTBETCTBYIOIIETO PEIIeHUsT
PYKOBOJICTBOM  CTPYKTYPHOTO IojpasdjiesieHuss (yIOJIHOMOYEHHBIM JIMIIOM), OTBETCTBEHHOTO 34
permcTpanuno oopaIleHui rpaskIaH.

[Ipu mpueme MUCEMEHHBIX 00PAIIIEHUI:

- IPOBepPsAeTCSA IPABUIBHOCTD aIPECHOCTHA KOPPECIOHIEHITHHT;

- COPTHUPYIOTCA TeJIerpaMMbl,

- BCKPBIBAIOTCA KOHBEPTEHI, IIpoBepdeTcs HaJUYHe B HUX JOKYMeHTOB (paszopBaHHBIE JOKYMEHTEHI
Ho,uRJIeI/IBaIOTCH);

- COPTUPYIOTCS OTBETHI Ha 3aIIPOCHI II0 00PAIleHUAM I'PaKIaH;

- TOCTYIHUBIIHE C IIHCHMOM JOKyMeHTEI (ITacmopT, BOEHHEIH OMJIeT, Tpya0Bad KHILKKA, IeHCHOHHOe
ymocToBepeHme, ¢ororpaduu U IpyrHe IPUJIONKEHHS K IHCHLMY) IOJKAJILIBAIOTCA II0J CKPEIKY IIOCJIe

TEeKCTa IIMChbMa, 3aTeM IIOJKaJIbIBaeTCd KOHBEPT. B ciiydyae OTCYyTCTBHUA CaMOro TeKCTa IInCbMa



PaboOTHHKOM, IPUHUMAIOIINM IIOYTy, HOJKAJBIBAeTcA OJIaHK ¢ TekcToM: «llmchMeHHOro obpalneHus K
agpecary HeT», KOTOPBIH IIPUJIATAETCA K KOHBEPTY;

- 10 BBISIBJIEHHBIM HAPYIIIEHUAM U HEIOCTATKAM COCTABJIAIOTCS aKTHI Ha MHUChMA:

- K KOTOPBIM IIPHUJIAraloTCs BJIOKEHHBIE B KOHBEPTHI JIeHEeKHbIe 3HAKH, IIeHHbIe OyMaru u T.II.;

- Ha IIMCHhMA, IIPY BCKPBITUH KOTOPHIX He 00HAPY KHJIOCH 00pAaIeHMs;

- B KOHBepPTaxX KOTOPBIX OOHAPY:KMJIACh HEIOoCTaya [JOKYMEHTOB, YIOMHHAEMBIX aBTOPOM HJIH
BJIOKEHHOM B KOHBEPT OMMNCHIO JOKYMEHTOB.

AKT cocraBiisseTcss B JIBYX OK3EMILIAPAX U IIOAIMCHIBAETCS PAOOTHHKOM CTPYKTYPHOIO
mopaseneHus (MM yIIoTHOMOYeHHBIM JIAIIOM), OTBETCTBEHHEIM 32 PETHCTPAITIIO 00pAIle Ui TPaKIaH.

IIpu sTOM OmMH 9K3EeMILIAP AKTa IIOCBLIAETCS OTIPABUTEJIIO, BTOPOM IPHOOIIAETCA K II0JIYYeHHBIM
JOKYMEHTAM U IIePeIaeTcs BMecTe ¢ HUMHU Ha PacCMOTPEHHeE.

Ommbouno (He 0 ampecy) IpHCIAHHEIE ITHICEMA BO3BPAIIAIOTCA HA IOYTY HEBCKPHITHIMI.

8.2. Perucrpalifisa MHCbMEHHBIX 00PAIIICHHE TDaMIAH

Perucrpamus obpamnenmii rpaskgaH, HOCTYIIMBINNX B CAHATOPHM, IPOU3BOAUTCA PAOOTHHKAMM
CTPYKTYPHOTO TofpasniesieHns (yIOoJTHOMOYeHHBIM JIUIIOM), OTBETCTBEHHOTO 32 PETHCTPAIINI0 00palle it
rpaskIgaH, B COOTBETCTBYIOIIEH 0ase JaHHBIX B TeUEHNe OJHOTO JHS C HAThl UX IIOCTYILICHMI.

Perucrpamus mmceMeHHBIX oOpalleHuU M OOpallleHUi TIpaskIaH, IIOCTYIIMBIINX II0 9JIEKTPOHHOMN
II0YTe, OCYINECTBJIAETCS pPaOOTHHKAMH CTPYKTYPHOTO IIompasieseHus (YIIOJHOMOYEHHEBIM JIHIIOM),
OTBETCTBEHHOI'0 34 PErucTPalldi0 OOpallleHWi TIpaskIaH, IIyTeM BBOJA HEOOXOOWMEIX HJAHHBIX 00
00pPATHBINNXCA IPAKIAHAX U COTEPIKAHNN UX 00PAIeHNH B COOTBETCTBYIOIILYIO0 043y JaHHBIX.

Ha raxmoM nrcsMeHHOM 00pallleHuN IPOCTABISETCA PErUCTPAIIMOHHEIN IITAMII, JaTa PEruCTPALIAN
¥ PEeruCcTPAaIlMOHHEBIN HoMep. Bce aTh cBeeHMs BHOCATCS B ABTOMATU3UPOBAHHYIO 023y JAHHBIX.

PaGoTHUKKM CTPYKTYypHOTO TIofipasfesieHus (YHIOJHOMOYeHHOe JIAIO), OTBETCTBEHHOT'O 32
perucTpanuio oOpalleHuil IpaskaaH, IIPHU PErUCTPAILIMU IIPOBEPSAI0T YCTAHOBJIEHHBIE PEKBU3UTHI IKICHMA,
HaJIMYKMe YKA3aHHBIX aBTOPOM BJIOMKEHHMU M IIPUIoKeHni. [1pu HeoOXoquMocTH IPoBEPSAIOT HOCTYIIUBIIIE
obpallleHus: Ha IIOBTOPHOCT.

IloBTOpHBIME cumTapTCA O0pAllleHUs, IIOCTYIIMBIIME B CAHATOPUM OT OJHOIO M TOrO K€ JIMIIA II0
OJHOMY U TOMY K€ BOIIPOCY-

- eCJIH 3aABUTEJIb He YIOBJIETBOPEH JAaHHBIM €My OTBETOM II0 IIePBOHAYAILHOMY 3aSIBJICHITIO.

He cunrarorcst IoBTOPHBIMHU:

- 0OpallleHns OJHOr0 M TOTO YK€ JIMIIA, HO IO PA3HBIM BOIIPOCAM;

- 0OpallleHnsI, B KOTOPBIX COAEPKATCSA HOBBIE BOIIPOCHL MJIH JOIOJHUATEILHBIE CBEIEHMII.

Ecim azgpec orcyTcTByeT M Ha KOHBEpTe, M B TEKCTe OOpallleHHsi, IPH OIpedesIeHHH PeruoHa
OPOKHUBAHUS 3asIBUTEJII CJIEAyeT PYKOBOIACTBOBATLCSA MAHHBIMIK IIOYTOBOIO INTEMIEISI II0 MECTY
OTIIPABKH.

IIporreairme perucTpaliiio oOpalleHus TPAKIAH B 3aBUCUMOCTH OT COMEP:KaHMs BOIPOCA B TOT 3Ke
IeHb HAIIPABJISIOTCS IJIs PACCMOTPEHUS TUPEKTOPY CAHATOPHUA.

IIpz orom B 0ase HaHHBIX JejIaeTCsI OTMETKA O HAaIpaBJeHWH OOpalleHHs TIpakIaHuHA Ha
paccMoTpeHme.

8.3. Paccmorperne mHCbMEeHHEBIX 0OPAIeHHE IPaKIaH



Ilo mrcepMeHHOMY OOpPAIIEHMIO M O0PAIIEHHIO, IIOCTYIUBIIEMY [0 9JIEKTPOHHON II0YTe W HMPUHATOMY
K pacCMOTPEHHIO, JOJIZKHO OBITH IIPUHATO OTHO M3 CJIEAYIOIINX PEIIeHnH O:

- IPUHATAYU K PACCMOTPEHHIO;

- mepegave Ha PACCMOTPEHME 3aMEeCTUTEJISAM PYKOBOIUTEIIS CAHATOPHS;

- HAIIPABJIEHUHU B JIPYyTHE OPTraHU3AINHN U YIPEIKICHT;

- IPHOOIIEHNH K paHee IIOCTYIINBIIEMY 00pAaIleHMIO;

- COODIIEHNH IPaKIAHNHY O HEBO3MOKHOCTH PACCMOTPEHUS €TI0 00 PAIeHNs;

- COODIIEHNH TPAKIAHNHY O IIPEKPAIleHNN IIePEINCKT;

- coucauuu «B mesior.

OGpaleHuns: rpaskgaH o BOIPOCaM, He OTHOCAIIMMCS K KOMIIETEHIINH CAHATOPHS, B TEYEHHNE IISITH
IHEH cO JHA UX PEerHCTPAIMY HepPeCchLIalTCA JOJBKHOCTHLIMU JIUIIAMA B COOTBETCTBYIOIINE OPTaHU3AIINN
WJIN COOTBETCTBYIOIIEMY JOJIKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PEIleHNe IOCTABJICHHBIX
B OOpallleHry BOIIPOCOB, C YBEIOMJIEHHMEM TIpakIaHWHA, HaIIpaBuUBIIero obpamrenme. Ecam Tekcr
MHUCHEMEHHOI0 00pAallleHus He MIOIIaeTcs IPOYTEHMI0, OHO He IIOQJIEKUT PACCMOTPEHHIO, O YeM B TeUYeHMe
IATH JHEHR co THSA PerrucTPallii COODIIAeTCS 3asABUTEN0, HAIIPABUBIIIEMY OOpallleHre, eCJId ero (PaMUIIns
M IIOYTOBBIN aJpec MOIIAITCS IIPOUTEHHUIO.

O xome paboTBl ¢ 00OpallleHHUAMH T'PaskIaH, IIOCTYIMBIIMM HA PACCMOTPEHHE B CAHATOPHH U3
BBHIIIIECTOSAINEr0 OpraHa yIIPABJIEHWS, B KOTOPBIM OHM OBLIM HAIIPABJIEHBI HEIIOCPEICTBEHHO WJIA W3
Anvuancrpamum  Ilpesumenra Poccmiickoit  ®epmeparum, Amnmapara IlpasurenncrBa Poccuiickoit
Oepeparun, locymapcreennoit Jymer @enepanbuoro Cobpamus Poccuiickoit @enepanun, Cosera
Oepepaun Penepansaoro Cobpanmsa Poccuiickoit @emeparu, O6iiecTBeHHOM majgaTel PoccHiicKoi
®eneparnuu, ['emepanpHOl mporypatypbl Poccmiickoit ®Demepariuu, YIIOTHOMOYEHHOTO II0 IIpaBaM
vesoBeka B Poccuiickoit Memeparium, ¥YII0IHOMOYEHHOTO 10 IIpaBaM peberka B Poccuiickoit Memepartum,
MunwncrepcrBa 3apaBooxpanenust Poccutickoit Meneparivu, 1 B3ATbIe UMHU Ha KOHTPOJIb, TOKJIAIBIBAETCS
JIMYHO JUPEKTOPY CAHATOPHA.

OGpamenue rpaskJaHHHA, cofepsKaliee o0skanoBaHue meiictBuit (6esmelicTBUA) KOHKPETHBIX
IOJKHOCTHBIX JIMI[ ¥ COTPYIHUKOB CAHATOPHUS, He MOKET HAIIPABJISATHCS 9TUM JOJLKHOCTHBIM JIMIIAM HU
COTPYOHUKAM JJISI PACCMOTPEHHsS ¥ OTBeTa TpakIaHuHy. KEciam WHCIIoJIHeHre IaHHOIO YCJIOBHS
HEBO3MOYKHO, OOpallleHre BO3BpAIlaeTCs TIpPaKIAHHHY C pa3bsCHEHHEeM ero IpaBa 00KajioBaTh
cooTBeTCTByIoINMe neticTeus (beameiicTBIe) B yCTAHOBIEHHOM IOPAIKE B CYI.

Bce obOpamenus:, mocTymmBIIHE B CAHATOPUM, IIOIJIEKAT 00s3aTEJILHOMY PACCMOTPEHHIO.
Ob0palenue, B KOTOPOM COHEPIKATCS HeIleH3ypPHEBIE JIM00 OCKOPOMUTE IbHEIE BBIPAMKEHUS, YIPO3bI JKU3HII,
3II0POBBI0 M HMYIIECTBY TOJIKHOCTHOIO JIMIIA CAHATOPHSA, A TaKMKe UJIEHOB ero CeMbM, MOMKET OBIThH
ocTaBJIeHO 0e3 OTBeTa II0 CYIIECTBY IOCTABJIEHHBIX B HEM BOIPOCOB C OJHOBPEMEHHBIM YBeIOMJICHHEM
3asIBUTEJIsI, HAIIPABUBIIIEr0 00pallleHue, 0 HeJOIIyCTUMOCTH 3JI0YIIOTPEOJIEHUS IIPABOM.

OO0paleHus, pacCMOTPEHHBIE JUPEKTOPOM CAHATOPHUS, IEePeIaloTCa B CTPYKTYPHOE IIOApAa3IeIeHIe
(ymosHOMOYEHHOMY JIMILy), OTBETCTBEHHOMY 32 PErHCTPAIui0 oOpalleHMi IpasaaH, IJsS PerHCTPalun
pesosoliiy B 0ase MAHHBIX M IIOCJIEAYIOIIEero HAIPABJIEHHUS OOpAIeHUs 3aMECTUTEJISAM PYKOBOIUTEJIS
HWJIX B COOTBETCTBYIOIIEE CTPYKTYPHOE IIoApa3IesIeHue /I PACCMOTPEHHS U IIOATOTOBKH OTBETA.

8.4. IlogroroBra oTBeTOB HA IIHCEMEHHEIE 00PAII[CHHA TPAMNKIAH
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IIpoexr orTBeTa TrpaskIaHWHY, IIOATOTOBJIEHHBIM JIOJIXKHOCTHBIM JIMIIOM, OTBETCTBEHHBIM 34
HCIIOJTHeHHe TopydeHHUs (HEIocpeCTBEHHO WJIM YKA3aHHOTO B IOPYYEHHH IUPEKTOPa, 3aMeCTUTeJIS
JUPEKTOpA CAHATOPHS IIEePBEIM), COTJIACOBLIBAETC:

- PYKOBOIHTEJIEM CTPYKTYPHOI'O HOAPAa3/IeJIeHus, OTBETCTBEHHOIO 34 HCIOJIHEHNEe MOPYUeHUs, JII00
JINIIOM, €T0 3aMeIatoIM;

- HAYaJIbHUKOM CTPYKTYPHOI'O HOIPA3geJIeHNS - COUCIIOIHUTEISI IIOPYYeHUI

OTBETCTBEHHOCThL 34 CBOEBPEMEHHOE, BCECTOPOHHEEe M O0BEKTHBHOE PACCMOTPEHMe OOpallleHuil B
PaABHOM CTEIEHN HECYT BCe YKA3aHHBIE B PE30JIIOLIUH MCIOJIHUTEIIH.

OGpaiesus, IIOCTYIIHBIINE C IIOMETKOM O CPOYHOCTH IJOCTABKH: «BpyumTh HeMemIeHHO» WJIH
«CpouHo», paccMaTpPUBAITCI He3aMeIJIUTEJIHLHO.

Ilepemaua obpaleHuit rpakIas U3 OQHOIO CTPYKTYPHOTO IIOAPa3aesIeHus B IPyroe OCyIeCTBIISETCS
TOJBKO Uepe3 COOTBETCTBYIOIIEe CTPYKTYpHOe IIogpasieseHue (yIOJHOMOYeHHOe JIHI0) CAHATOPH,
OTBETCTBEHHOE 34 PErUCTPALIAI0 O0PAIIeHHUH IPaskIaH.

B ciyuae pasHorsiacuii Meskay pyKOBOSUTEJISIMH CTPYKTYPHBIX IIOAPA3IeIeHUHA O HPUHAIJICIKHOCTH
o0OpallleHnsI OKOHYATEJILHOE PeIlleHre M0 3TOMY BOIIPOCY IIPUHHMAETCA AUPEKTOPOM CAHATOPHUS HJIM ero
3aMeCTHTeIeM B COOTBETCTBUHU C KyPUPYEMbBIMI HAIIPABICHUAMU JeATEIHLHOCTH.

OGpailenne cUUTaeTCsa pa3pelleHHBIM, €CJH PAaCcCMOTPEHBI BCe IIOCTABJIEHHBIE B HEM BOIIPOCHI,
IPUHATH HE0OX0AMMbIe MEPHI U TaH MUCHMEHHBINA OTBET.

B ciyuae, ecoiv maHHBIX, YKa3aHHBIX B 00pallleHWH, HEJOCTATOYHO JIS MPUHATHAS OKOHYATEIBHOTO
pellleHust, 3alIpalluBalTCs HeOOXOAUMBbIe MAaTepPHUAJIbl JJIS 3AKJIYEeHUS W O000CHOBAHHOIO ITPUHSITHS
peleHus.

PesyspraTer paccMoTpeHMst 00pAaIeHUsT COODIIAIOTCST €70 aBTOPY.

OtBer moJkeH OBITh KOHKPETHBIM, SICHBIM II0 COIEpPKAHWI0, 00OCHOBAHHBIM M OXBATHIBATH BCE
BOIIPOCHI, IIOCTABJICHHBIE B 00PAIIleHUM.

Ecnu mpocwba, wmamoskeHHass B oOpallleHWH, He MOMKET OBITh paspellleHa II0JI0KHUTEIBbHO, TO
YKA3BIBAETCS, 110 KAKUM IIPUYNHAM OHA He MOKeT OBITH yIOBJIETBOPEHA.

Wcronmuaures b ¥ JIMIO, TOIMKCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a IIOJIHOTY, COIep:KaHue,
SICHOCTB Y Y€TKOCTDb M3JIOKEHUS CyTH OTBETA, JOCTOBEPHOCTD CCHIJIKM Ha HOPMATUBHBIE AKTHI.

Buocure kakme-nb0 maMeHeHHS B COHEpsKaHMe OTBeTa 0e3 paspelleHus JOJIAKHOCTHOTO JIHIIA,
MIOIIIMCABIIIETO €r0, 3aIPeIIaeTCs.

OTBeTH HA 00pAIlleHNS IPAMKIAH IIOAIUCHBAIOT JUPEKTOP CAHATOPHSI.

[MoguHHEIE MOKyMeHTH (Iacmopra, JUILIOMEI, TPYMOBhIe KHIKKY U JIP.) BO3BPAIIAIOTCA 3aSBUTEJIIO
3aKas3HBIM OTIIPABJIEHHEM BMecTe C OoTBeToM. llpm aroM B oTBeTe IOJIMKHBI OBITH IIEPEUHCIJIEHBl UX
HAMMEHOBAHUS ¥ YKA3aHO 00Ilee KOJIUIECTBO JINCTOB IIPUJIOKEHIS.

IIpu paccmoTpenuy obOpallleHus He IOIMyCKaeTcs paarJiallleHue CBeIeHWM, CONep:KAIUXCSI B
o0pallleHIH, a TAKKEe CBeIeHNHN, KACAIOIINXCS YACTHON sKU3HU IPaskIaHHa, 0e3 ero COrJIacHsl.

Wcxomsamuii perucTpallioOHHBIM HOMEpP OTBeTa Ha obOpalmeHue (QOPMHUPYETCS B COOTBETCTBYIOIIEH
0ase JaHHBIX CAHATOPHUI.

Ilepen mepemaueit OTBETOB 3asIBUTEJIAM HA OTIPABKY PAOOTHUK CTPYKTYPHOI'O ITOApAa3desIeHHI,

OTBETCTBEHHEIH 3a paboTy II0 PerHcTpalyy oOpalleHHH rpaskgaH (yIoJTHOMOYeHHOe JIMIIO), IIPOBepseT



HAJIWYHe IIOANKCei, BU3 HA KOIMUAX OTBETOB, COOTBETCTBHE W HAJINYNE IPHJIOKEHHM, YKA3aHHBIX B
OTBeTe, IIPABUJILHOCTh HANNCAHUSI HHOEKCA IIOYTOBOIO OTOEJICHHUs, agpeca, (PaMUJINA N HNHHAIIAAJIOB
KOPPECIIOHIEHTA 1 NCXOIAIIEero HoMepa INChMa.

OdopmirenHble HAJIEKAIIIM 00pa3oM OTBETHI IIEPEeIaloTCsi B CTPYKTYPHOE IIOApasiesIeHue
(YyTIOJIHOMOYEeHHOMY JIHII0) CAHATOPHS, OTBETCTBEHHOE 32 PACCHLIKY IIOYTHI, JJIS OTIPABKH aJpecaTaM
IIOYTOBLIM OTIIPABJICHHEM.

OrBer Ha obpalleHne, MOCTYIMBIIEE B CAHATOPHI B (OpMEe OJIEKTPOHHOTO IOKYMEHTA,
HAaIIPaBJIAETCA COOTBETCTBYIONINM CTPYKTYPHEBIM IIOfpasfeseHueM (yIIOJTHOMOYEeHHEIM JIHIIOM) B ¢opMe
3JIEKTPOHHOI'0 JOKYMEHTA II0 aApecy dJIeKTPOHHOM IIOYTH, YKA3AHHOMY B 00pAIeHNN, NI B IINCHMEHHON
dopMme 110 mOUTOBOMY ampecy, YKa3aHHOMY B OOPAIIlCHUM.

MaTepuaibl HCIIOIHEHHOr0 OOPAIeHNs ¢ BU30BOM KOIIMEH OTBETA 3aABUTEIII0 (POPMUPYIOTCA B Jej1a
B CTPYKTYPHOM IIofpa3fesieHnH (YIIOJTHOMOYEHHBIM JIMIIOM), OTBETCTBEHHOM 34 IeJIOIPOM3BOJCTBO, B
COOTBETCTBMH C HOMEHKJIATYPOM eI,

CTpykTypHOe mosapasfeneHre (yIIOJIHOMOYEeHHOe JIMIIO), OTBETCTBEHHOE 3a WHQOPMAIMOHHO"
TeXHAYECKOe Oo0eclleueHne, OCYIIEeCTBIACT AaIMUHHCTPUPOBAHNE K COIPOBOMKICHHE IIPOTPAMMHOI0
obecrieuenns: 0a3nl JAHHBIX II0 padboTe ¢ 00PAIIeHUAME IPasKIAH.

OdropMmienne mes s apXUBHOIO XPaHeHUs OOpaIlleHni IPaskIaH OCYIIEeCTBIIACTCA B COOTBETCTBUM
¢ TpeOOBAHUAMY JEI0IPOU3BOICTBA.

9. PeayibTaThl paccMOTpEeHHS 00PAIISHIM IPaskKIAH

KomeunsivMu pesybraTaMy pacCMOTPEHUS 00PAIeHUS IBJISIOTC:

- OTBeT Ha BCe IIOCTaBJeHHEIe B obpamenuu (ycTHOM, B IHCbMeHHOH dopme miaum B dopme
SJIeKTPOHHOTO JIOKYMEHTa) BOIPOCH FJIM YBeJOMJIEHHE O IlepeaJpecoBAaHUM o00OpalleHus B
COOTBETCTBYIOIILYIO OPIaHU3AIIMIO HJIM OPTaH, B KOMIIETEHIIHNIO KOTOPOr0 BXOIUT PeIlleHre IIOCTABICHHBIX B
obpaIlleHuH BOIIPOCOB;

- OTKA3 B PACCMOTpPeHHH oOpalneHusa (yCTHOTO, B MUCHMEHHOH dopMe WX B GOpMe SJIeKTPOHHOTO
TIOKYMEHTA) C U3JI0:KeHIeM IPUIHNH 0TKAa3a.

IIpouenypa paccMorpeHuss oOpallleHus 3aBepIlaeTcsa IIyTeM HAIPaBJIEHHWsS OTBeTa WJIM OTKA3a II0
CYIIIECTBY OOpAIlleHUs 3aABUTEJIA U IIOJIyUEHUS I'PAKIAHUHOM pe3yJIbTaTa PACCMOTPEHUS O0pallleHUs B
HHACHEMEHHOM WJIM YCTHOM (popMe WM B (popMe dJIEKTPOHHOI0 JOKYMEHTA.

10. Amayma oOpamenwii, IIOCTYIIUBINAX B CAHATOPIMIA

Ilo pesynbraTam paboThl ¢ 00palEeHUAMU IPAKIAH (POPMUpPYETCs OTYeT B 0a3e JaHHBIX 0 paboTe
oOpallleHusaIMA TPaKIAH C pa3OMBKOM Ha NHUCHMEHHBLIE M YCTHBIE OOpAIlleHMs, II0 BHUAAM M THIIAM
obpalleHunii.

B 1menax moaroroBkm u IIpoBemeHHS MEPOIPUATHM II0 YCTPAHEHHUIO IIPUYUH, IIOPOMKIAOIINX
000CHOBAHHBIE KAJTO0BI IPAMKIAH, YIIOJTHOMOUYEHHOE JOJIKHOCTHOE JIAII0 CAHATOPHUA OCYIIECTBIISIOT YUeT 1
aHaJIN3 o0palleHuH rpaskaaH, IIOCTYINBIINX B CAHATOPHIA.

3amecTUTeNIb AUPEKTOPA CAHATOPHUSA O0eCHeYMBAeT y4YeT M AHAJIM3 BOIIPOCOB II0 KypPHPYEMBIM
HAIIPABJICHUSAM, COOEPKAIINXCS B 00PAIleHNAX IPAKIaH, B TOM YHCJIe AaHAJINS CJIeAYIONINX JaHHbIX:

- KOJIMYECTBO U XapaKTep PacCMOTPEHHBIX 00pAaIlleHUi IpaskIaH;

- KOJIMYECTBO ¥ XapakTep peIlleHu#, IPUHSTHIX II0 O0palleHWAM TpPakIaH B IIpegeax HuX



TIOJIHOMOYHH;

OpraumayoT ydyeT M AHAJN3 BOIIPOCOB W IIOATOTABIMBAIOT IIPEAJIOMKEHMNS, HAIIPaBJICHHEBIE HA
yCTpaHeHre HeIO0CTATKOB.

CrpyxkTypHOe Tmompasmeserue (yIOJIHOMOYeHHOe JIMII0) OTBETCTBEHHOE 3a paboTy ¢ 00palleHnaMu
rpasggad o0o0IaerT pe3ysbTaThl AHAJAM3A OOpAIlleHWH I'paskIaH II0 HUTOraM ToAa M IIOATOTABJIMBAET
CTATHUCTUYECKUI OTYET ¥ COOTBETCTBYIOIIYI0 AHAJIUTHUECKYIO 3AIIUCKY .

11. Opranusamusa KOHTPOJIA 3a uenosiHenmeM [lopanka

KonTposs 3a paccmorperurem 00paIiieHu OCYIIECTBIISETCS B IIeJISIX 00eCIIeYeHUsA CBOEBPEMEHHOTO 1
KavyeCTBEHHOI'0 WCIIOJIHEHWS IIOPYYEeHWH M0 OOpalleHWAM TPaKIAH, IPUHATHA ONEePATUBHBIX MeEp IIO
CBOEBPEMEHHOMY BBISBJIEHHIO W YCTPAHEHMIO IIPUYNH HAPYIIEHWS IIPaB, CBOOOI M 3aKOHHBIX MHTEPECOB
TpaskIaH, aHa/in3a COMAEp:KAaHWsA IIOCTYHAOIMX O0palleHui, Xomda U pe3yJabTaToB pPabOTHI ¢
00paIleHISIMU.

KouTposs 3a ucmosHeHreM 00pallleHUi IpaskIaH BEI0YAeT:

- IOCTAHOBKY IIOPYYEHUI IO MCIIOJHEHNIO 00palleHnid Ha KOHTPOJIb)

- cbop 1 00paboTKy MHGOPMALIMH O XO4e PACCMOTPEHM 00pAaIIleHIIA;

- IIOATOTOBKY OIIEPATHUBHEIX 3aIIPOCOB MCIIOJHHUTEJISAM O XOJle M COCTOSIHHU HCIIOJHEHHS IIOPYYeHMH
10 00 pAaIIeHuIM;

- IIOATOTOBKY M 0000IeHMe JAHHBIX O CONEPsKaHMH M CPOKAX MCIIOJHEHWS IIOPYYEHHH II0
obpalleHusIM TPasKIaH;

- cHATHE 00pAaIeHui ¢ KOHTPOJIS.

KonTposib 3a cBOeBpeMeHHBIM M ITOJHBIM PACCMOTPEHHEM OOpAINEeHUM IpaskIaH OCYIIEeCTBJISIETCS
3aMecTHUTeJIeM TUPEeKTOPa CAHATOPHS.

CooTBeTcTByIOIllee  CTPYKTypHOe  IojpasfgeneHne  (YyIOJIHOMOYeHHOe  JIMII0)  CAHATOPH,
OTBETCTBEHHOE 32 PErrCTPAIINIo 00paIlleHnui IpakIaH, OCYIIEeCTBJISIET 0COOBIA KOHTPOJIb 34 HCIIOJHEHNEM
obpallleHui, IMOCTYHUBIINX B CAHATOPHUI W3 OPraHOB YIIPABJIEHUS 3IPABOOXPAHEHHEM, MHBIX OPraHOB
BJIACTH C KOHTPOJIEM HCITOJIHEHUS, a TAKIKEe OCYIIECTBJISET BBIOOPOYHBIN KOHTPOJIb HCIIOJHEHUS JIIOBIX
obpallleHui, MMOCTYHUBIINX Ha PACCMOTPEHHE B CAHATOPHIN B COOTBETCTBHH C IIOPYYECHHEM JUPEKTOPa
CAHATOPHSI.

JlaToit CHATHUS ¢ KOHTPOJIS SABJISETCS IaTa OTIPABJIEHMS OKOHYATEJBHOIO OTBETA 3AasIBUTEJII0 U B
KOHTPOJIUPYIOIITUY OpTaH.

OO6paleHust, Ha KOTOPbIE JAI0TCS IIPOMEFKYTOYHBIE OTBETHI, C KOHTPOJISI HEe CHHMAIOTCS.

CooTBeTcTByIOIllee  CTPYKTYpHOE  IofpasjesleHHe  caHaTopus  (YIOJHOMOUYEHHOe  JIHIIO),
OTBETCTBEHHOE 3a PErucTpallvio OOpallleHWH TpaskIaH, OIepPaTUBHO MIpPeACTaBJsSeT HH@OpPMAIHIO 00
00pallleHUsIX, CPOK PACCMOTPEHHUS KOTOPBIX MCTEK JIMOO MCTEeKaeT B OJIM:kalIlne ceMb JHeH, TUPEeKTOPY
CaHATOPH.

JInuHAasg OTBETCTBEHHOCTH 3a WCIOJIHEHHe O0pallleHui B YCTAHOBJIEHHBIE 3aKOHOIATEJIECTBOM
Poccuiickoit @emepalium cpoku Bo3JIaraeTcs Ha 3aMEeCTUTEJIS JUPEKTOPa CAHATOPHUA.

OcHoBaHHMeM JJId IIPOBeJeHUs BHYTpPeHHeH IpoBepkr (ciay:xeGHOTO pacciemoBaHUA) IO BOIPOCAM
paboTHI ¢ 00PAIIEHUSIME I'PAKIAH SIBJISIOTC:

- ICTeYeHNe CPOKA MCIOJIHEHUS 00 PaIeHU;



- [OCTYyIIEHHWE B CAHATOPWUM OOpallleHHi ¥ 3asBJEHUM TpakIaH, OPUINYECKHX JIWII,
HHIUBUAYAJIBHBIX MIPEIIpUHUMATE e, WH@OPMAIIMA OT OPraHOB TOCYIAPCTBEHHOMN BJIACTH, OPTaHOB
MECTHOI'oO CaMOyIIpaBJICHUdA, M3 CPEeICTB MAacCOBOH I/IHd)OpMaL[I/II/I 0 HaApPYIIeHHWHX 3aKOHOOATEeJIbCTBaA O
paccMOTpEeHNH 00PAIIIEHUN IPasKIaH.

Hapymenus ycramosiaernoro Ilopsaka paccMmorpeHmst oOpallleHHi, HEIPAaBOMEPHBIM OTKA3 B HX
mpreMe, 3aTATHBAHHE CPOKOB PACCMOTPEHMS o0palleHuil, nX HeoObeKTUBHOE pPas3OHpaTeIbCcTBo,
OPUHATHAE HEeODOCHOBAHHLIX, HAPYIIAIIINX 3aKoHomaTesibeTBo Poccuiickoit Demepaimy perneHwni,
IpeIoCTABJIEHNE HeJOCTOBEPHOM MH(OPMAIINH, Pa3TJIAllleHHe CBEeIeHHN 0 YACTHOM KH3HU IPaskIaHIHA
BJIEKYT B OTHONIICHMKX BHWHOBHBIX IOOJIX)KHOCTHBIX JIHIL CAaHATOPHA OTBETCTBEHHOCTH B COOTBETCTBUH C

3akoHomaTeabcTBOM Poccuiickoit @emeparimm.



