Hpunoxwenue 1

i apiragy or 09.01.2018r. Ne 16-p

Iopsmok pacemorpenus obpamenuii rpaxgan 8 CaraTopun
1. Obmue 1ooKe HuI
[IpexmeromM  peryiaupoBanus HacTostuero unopsuka  (mamee Topanok) sBssieTCs
opraumMsanus  obCCIIeYeHUs CBOEBPEMEHHOI0 H  TIOJIHOTO  PACCMOTPEHHS YCTHBIX M
MHUCLMEHHBIX 0oOpammeHuil I'paskian ¢ yBEIOMICHHEM 3asBUTCNEN O NPUHSTHH T0 HUM

POIEHHH H HANPABJICHMC OTBETOB B YCTAHOBJICHHBIT sakoHomarenbersoM Pocemifekoi

Dejepanun CPoK.

B coorsBerersun ¢ macrosuum [lopsiaxkom B canaropuu oGectieunsaeTes paccMoTpeHHe
VCTHBIX M NHCEMCHHBIX obOpamenuit rpamjgan  Poceniieroit Denepanui, HHOCTPAHHBIX
rpasaan WMo Jil 0e3  PPAKZAHCTBA, 31 HCRJUOMCHUCM  CJIYyYaeB,  YCTAHOBJICHHBIX
MesIYHAPOAHBIMH  JgoroBopamu  Poceniicrolt  (Uerepanmu MR 3aKOHOAATE/ILCTEOM
Poceniickoin Mepepanuu.

Llonoskenus macrosmmero Ilopsiia pacnpocTpaHsaoTes Ha Bee YCTHBIC 00pallgHMS,
o0palueHns, NOCTYNUBIIMe B nuchbMeHHoI dhopme miy B Gopme dJIEKTPOHHOIO JOKYMEHTA,
HHAMBHIVAIBHBIC W KOJIJICKTHBHBIC 00pATICHUS IPask/IaH (masiee - obpaeHus).

2. llepeyenb HOPMATHBHBIX HPABOBLIX AKTOR, PEryJIMPYIONIMX OTHOHICHHS, BOIHHEAIOIIHC B
CBAI3H ¢ pacCMOTpeHEeM o0panieHnil rpasaan

Pacemorpenne oOpameHMil Ipasian B CaHaTOPHH PCIVIAMEHTHPYETCH CIeNYyI0IHUMHA

HOPMATHBHBIMH IPABOBBIMH AKTAMU:
saxonom Pocemiickoit ®egepamuu or 2 wmas 2006 1. No 5903 «O nopaake
pacemoTpenus obpameHuil rpasgaan Poceniicroit Oeiepanmmy;

- gakoroM Poceuniickoil Qepepanun or 7 despana 1992 r. No 2300-1 «O sawpre npag
norpebnreseiy,

- saxoHoM Poccmitckoit Menepanuu ot 27 anpessi 1993 r. No 4866-1 «06 00KAJIOBAHIA B
cysie AefeTBuit ¥ peIICHUH, HAPYIIAIIIUX IPABa N cBOOOALI TPANKIAHY;

- garoHoM Poceniickoit Meaepannu or 27 nwwss 2006 r. No 149-03 «06 urdopmanmnuy,
nHGOPMAIMOHHLIX TCXHOJIOTHAX I 0 3aI0MTe HithopMaum»;

- sakoHoM Poccniickoit @epepanuun or 21.11.2011 r. N 323-@3 «00 oCcHOBAX OXpPAHDI
3nopoBbsa rpaskaan B Poceniickoit Meyepammmm;

- saxomoM Pocemitckoit Mepeparpm or 29.11.2010 r. N 326-03 «06 0B s3aTE THHOM
MeanuMHCeKoM crpaxosannu B Pocceniteroit Degeparmm,

- PpaskIaHCKHMM [POLCCCYAIbHBIM KoJekcom PoccHICKon Depepanun or 14 noadps



2002 r. No 138-D3.
3. TpeboBauus K MOPAAKY HHGOPMHUPOBAHUA IPAKIAH O PACCMOTPEHUH 0OpaIeH Hit

1. Cemenust 0 MecTe HAXOMKICHUS CAHATOPHS, IOYTOBOM ajpece IJIs HAIPABJICHUS
obpammeHuil, 0 CIOPABOYHBIX Teae)OHHBIX HOMepax M ajpece OJEeKTPOHHON II0YTHI JJIf
HaIpaBjaeHUs oOpammeHW{ pa3MemeHbl Ha O(MHUIMAJIBHOM CaidTe CaHATOPUS B CETH
Hurepuet: http://sanzori.ru.

2.1TouroBBlil ampec MeOMUMHCKOM opraHusamum: 357500 1. Ilaruropck, yiI.
Jl3epsxuHckoro, 57.

Tenedon(s) s cnpaBok mo ofpalleHHsAM TIpasKIaH, JHIHOMY MIPHEMY, pabOTHM
TesrehoHAM COTPYAHUKOB MeJHIIMHCKOM opragusanun: +7 8793 33-59-72.

Tenedou(s) mosepusa +7 800.

Anpec 2JIeKTPOHHOM TOYTHI JJ1s npuéMa obpamesauii rpaxaan: zorikmvl@mail.ru.

Homep Tenmedaxca miis npuema obpamenuii rpasxkaan: +7 8793 39-19-21.

3. CamocrosTenbHas Ilepefada 3asiBUTEJIAMU IMHCbEMEHHBIX 00palleHHH, ¢ JOCTABKOM 110
1o4Te MJIM KypbepoM, Hampasisercs mo ajapecy: 357500 r. Ilaruropck, yi. JlsepsruHCKOTO,
57.

I'padux paborsr:

IOHeJeJIbHUK, BTOPHUK, cpelia, deTepr, rmarauia- ¢ 8.00 qo 16.30;

obenennsii mepepss - ¢ 13.00 mo 13.30.

4. Ha odunmanpHOoM caiiTe caHaTopus, B CPEACTBAX MACCOBOM HH(pOpMaLuH, HA
MHGOPMATIMOHHBIX CTeHIAX CAHATOPHSA JOJBKHA OBITH pasMerneHa cieayomas HHQopMaIus:

- MECTO HAXOMKJIEHUS CAHATOPHSI;

- HOMepa TeJiepOHOB JIJIsI CIIPABOK, aJpeca dJIeKTPOHHOM IMOYTHI, ajpeca O(PUIIHATIEHOTO
cauTa caHaTOpPH;

- nopsAnok obskasoBaHHsa HeiicTBuit (Gea3meiicTBHA) JOJIKHOCTHBIX JIMIL CAHATOPHS B
paMKax pacCMOTPEeHHUs U 10 pe3yIbTaTaM PAacCMOTpeHus: oOpalne Hus;

© HM3BJICYeHUSI M3 HOPMATHUBHBIX I[IPABOBBIX AKTOB, PerJIaMeHTHPYIOIIUX padory ¢
oOpameHUSIMHA TPaKIaH.

5. Crenn, comepskammit wadopManuio 00 OpraHU3alUy pPacCMOTPeHHs OoOpaleHuin
IpPaKIAaH, pa3MeniaeTcs IIPH BXOJle B CAHATOP M.

6. g momydenuss mudopMamuy 0 IOpPsJIKe PaccMOTpeHHsi 00palleHHi IpaskjaaHe
obpamarores:

- JINYHO B @ IMUHHUCTPAIIAIO CAHATOP M,

- 110 TesepoHy;

- B IUCBMEHHOM BHIE IIOYTOH B CaHaTOpHﬁ;
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- QJIEKTPOHHOM IIOYTOM B CAHATOPHIL.

OcoGenHoCTH PaboTH! ¢ 06pANMIEHUAME IPAYKIAH, IOCTYIMBIINME Ha TesjiedoH J0Bepus,
perJaMeHTHPYIOTCS OTHesabHbM [lopsakom. B ocramemom pabora ¢ obpameHusmu,
MOCTYNMBIINMHK Ha TesiepOH [OBEpHUs, OCYIIECTBIAETCA B COOTBETCTBHH C JaHHBIM
ITopanmxom.

2. Cpox paccMoTpeHHS 00pameHus

Cpox perucrpanuu MUCHMEHHBIX 00paleHWil B CAHATOPHI ¢ MOMEHTA MOCTYIIEHUS —
He OoJiee OHOTO JTHS.

[MuceMeHnHEBIe OOpallleHHMsI TPasKJIaH II0 BOIIPOCAM, HE OTHOCAIIMMCH K KOMIIETeHIIMH
CAHATOPHUA, B CPOK [0 IISATH AHEH CO JHSA HMX PETrHCTpaluyd B CAHATOPUH IOZJIEKAT
nepeajpecanid B COOTBETCTBYIOINME OPraHU3AIMH WJIH OPTaHBI, B KOMIIET@HIIMI0 KOTOPBIX
BXO/IUT pelleHue IMOCTABIeHHBIX B 00paIeHuH BOIPOCOB, ¢ OJJTHOBPEMEHHBIM YBeIOMJIeHHeM
rpaskIaHMHA, HApaBUBIIETo o0palieHue, o Iepeagpecama ero oopameHus.

OO6mumil cpoK paccMOTpeHHs NUCBMEHHBIX O0palleHu# rpaskIaH - TPUALATL JTHEH CO
IIHSI perucTpauy MUCEMeHHOI0 oOpammeHus.

B cayuaax, Tpebyomux [IPOBEJEHHS COOTBETCTBYIOIHX IIPOBEPOK, HM3YyYeHUA H
ncTpeOGoBAHUSA JAOMOJIHUATE/IBHBIX MATEPHAJIOB, IPUHATHA APYTUX Mep, CPOKH PACCMOTPEeHHUS
MOTYT GHITE B HOpSIAKE HCKJIIOYEHMS IPOJJICHBI THPeKTopoM (3aMecTHTesieM IMpPEKTOpa)
canatopus He Oosiee Wem Ha Tpuauars guei. Ilpm aTom B Tewenme mecsna ¢ MOMEHTa
HOCTyIIeHusA obpalieHuss ero aBToOpPy IHMCHMEHHO coobIiaeTcs O NPHHATBIX Mepax M o
OPOIJIEHHUH CPOKA PACCMOTPEeHUS 00paIe .

[Ipy MHMBHAYAIBHOM ycTHOM MHGOpMupoBaHHE rpaskaaH (1o TesedoHy WM THIHO)
COTPYJHUK CAHATOPHS, OCYIIECTBJSIOMUNA HHGOPMUpOBAHHUE, JaeT OTBET CAMOCTOATEJIBHO
npu obpamieHuy IpaskgaHuHA. KCIH COTPYIHHK, K KOTOpPOMY 00paTHJ/ICS IpaskJaHuH, He
MOJKET OTBETHTH Ha BOIIPOC CAMOCTOATEIBHO, TO OH IpeJIaraeT IrpakJIaHuHy o0paTUTECS B
nuckMeHHOH GopMe G0 HA3HAYWUTH Apyroe yaoOHOe IJIA TpaskJaHUHA BpeMs IS
TIOJIyYeHUST HHPOPMAIAN.

3. Ilepeuyens JOKyMEHTOB,
HeoOXOJMMEIX B COOTBETCTBHH C HOPMATHBHEIMH ITPABOBBIMH AKTAMH
JIJIS pACCMOTPEeHHsI 00paIeHHs IPaKIaH

OcHoBaHWeM /IS  PACCMOTPeHHsT oOpalleHus TpaskIaHWHA siBIseTcd oOpalieHue
rpamIaHuHA, HAIpaBJIeHHOe:

- B IMCHMEHHOM BHJIe I10 I0YTe MJIH (haKkcy B CAaHATOPHIL; ’

- QJIEKTPOHHOM II0OYTOM B CAHATOPHI;

- IUYHO B CAHATOPHI;



- 110 TeJreoHy.

[Ipu paccmorpeHum oOpalieHus CAHATOPHI He BIpaBe TpPeOOBATH OT IPaKIAHHUHA
OCYINECTBIEHHUS TEeMCTBUI, B TOM YHCJIE COTJIACOBAHHUM, HeOOXOIWMBIX IJI PACCMOTPEeHHS
oOpameHusi M CBSA3AaHHBIX ¢ oOpalmeHMeM B HHBIE TIOCYJAPCTBEHHBIE OPTraHbI, OpPraHbl
MECTHOTO CaMOYIIPABJIEHUS, OPTAHU3AIIHH.

B obpammenun 3asiBuTEIb YKA3BIBAECT JIH00 (DAMMIINIO, HMsI, OTYE€CTBO COOTBETCTBYIOIIETO
JIOJISKHOCTHOTO JIMIa, JUb0 JOKHOCTH COOTBETCTBYIOIIETO JIMIA, 4 TAKMKe CBOM (haMUJIHIO,
uMs, oTdecTBO (IOC/IeIHee - IPU HAJIMYHH), aapec 9JeKTPOHHOMH IOYTHI, €CIH OTBeT JI0JLKeH
ObITH HanpasJieH B QOpMe 2JIeKTPOHHOTO JTOKYMEHTA, IIOYTOBBIM aJpec, 10 KOTOPOMY HOJIKEH
OBITH HANpaBJIEH OTBET, YBeJOMJIEHHe O Ilepeajpecanuyd oOpalleHus, H3JIaraeT CcyThb
IIPEJIVIOMKEeHUS, 3asIBJICHHUSI HJIH KAJIO0BI, CTABUT JIMIHYIO IIOJINACEH U IATY.

I'paskmaHuH BOpaBe IPHJIOKUTE K TAKOMY O0OPAIEHHUI0 HEOOXOJUMBIE TOKYMEHTBI M
MaTepHaabl B 9JIEKTPOHHOU (hopme 100 HATIPABUTH YKA3AHHBIE JOKYMEHTHI U MATepPHUAJIbI
WJIM UX KOIIMU B IIUCBMEHHOU hopme.

B ciyuae, ecnnu oOpameHue HampapiIseTcs 4epes3 IIPeJICTABHTEJIS 3asBUTEJISI, TAKIKE
IpeJcTaBIAeTCA JOKYMEHT, IIOATBEe PR IAIUN IIOJTHOMOYXSA HA OCYIEeCTBIeHUE JTeMCTBUH OT
HUMEHH 3adBUTEeNsI. B KadecTBe JOKYMEHTAa, IIOATBEpPIKJIAIONIEro ITOJTHOMOYHS ﬁa
OCYIIECTBIeHHE NeUCTBUH OT MMEeHHU 3asIBUTEJIsl, MOT'YT OBITH IIpPeJICTaBIeHbL:

a) O(i)OpMJIeHHaH B COOTBETCTBHH C 3aKOHOIATEJIBCTBOM Poccuiickoit (De,u;epaupm

JOBEPEHHOCTbD;

6) Komms pelleHHS O HadHAYeHHH miam o6 m3bpaHum aub0 NpHKasa 0 HA3HAYEHUH
dbus3mgecKoro JIMHA Ha JOJDKHOCTB, B COOTBETCTBHHM C KOTOPBIM TaKoe (PH3MYECKOe JIMIIO
o0Js1amaeT IpaBoM JeHCTBOBATH OT HMEHH 3asiBUTe st 0e3 JOBepeHHOCTH.

Obpamenwue, MOCTYnUBINEEe B CAHATOPHUH, IOJIJICIKUT 0043aTEJIBHOMY IIPHUEMY.

4. ITepevueHb OCHOBAHHM JIJIsT
0TKAa3a B pacCMOTPEHHH 00pameHus

OcHoBaHMA JJIs1 0TKA3a B PACCMOTPEHHH 00paIeHus:

- B IUCBMEHHOM 00palneHun, o0paleHn 10 3JIEKTPOHHOM II0YTe He YKa3aHbl (paM U
rpaskJaHuHA, HanpaBuBiiero odpalmeHue, U agpec, M0 KOTOPOMY HOJI3KeH ObITh HAIIpaBJIeH
OTBET;

- B oOpameHWH COJep:KaTcs CBeJeHHs O IOJArOTABJIMBAEMOM, COBEPIIAECMOM HJIH
COBEPUIEHHOM IIPOTHBONPABHOM JIeSTHHHM, a TaKKe 0 JIMIEe, ero IOAr0TaBJIHBAIOIIEM,
copepmapmeM wiad  coBepmmpineMm. OOpammeHue — [MOJJIEKUT  HANPABICHUIO ° B
rocyJapCTBEHHBIN OPTaH B COOTBETCTBHH C €TI0 KOMIIeTeHITHeH,

" TeKCT IHCHEMEHHOr0 00palneHusa He MOAIAeTCs IPoUYTeHHIIO;
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- OTBET IO CYIIECTBY IOCTABJEHHOr0 B 00palleHWH BOIpoca He MokeT OBITH maH 6Ges
pasrilalleHusl CBEJEeHHH, COCTABISKIIMX TIOCYJApPCTBEHHYIO HJIM HHYKH OXpaHAeMYIo
dbenepanmbHEIM 3akoHOM TaiiHy. ['paskmaHuHy, HanpasuBIIeMy obpalmeHue, coobmaercs o
HEBO3MOKHOCTH JaTh OTBET II0 CYIIECTBY IOCTABJIEHHOIO B HeM BOIIpoca B CBf3H C
HeJOIIyCTHMOCTBIO pasryalleHus YKa3aHHBIX CBeIeHUH;

- B NHCHBMEHHOM O0OpallleHWH TpaskJaHMHA CONEPIKUTCSA BOIIPOC, HA KOTOPBIH eMmy
MHOTOKpPATHO JAaBaJIMCh IINCbMEHHBIE OTBETEI 10 CYIIIECTBY B CBSI3H C paHee HAPaBJIACMbIMHU
oOpallleHUsAMH, M IIPH 9TOM B O00pameHHH He IIPHUBOJSTCSI HOBBIE JOBOIBI HJIIH
obcroaTenberBa. MoskeT OBITH NPHHATO penieHue 0 0Oe30CHOBATEJBHOCTH 04YepeHOro
o0palieHusA ¥ MPEeKpaIleHIH MEPEIHCKH ¢ TPaKIAHHHOM II0 JaHHOMY BOIIPOCY IIPH YCJIOBUH,
yTo yKazaHHoe oOpamenue u OoJsiee paHHWe o0pameHUs HAIPaBJIAINACh B CAHATOPHH, C
yBeZIOMJIeHHeM O JaHHOM pPelleHUH rpaskJIaHiHa, HallpaBUBIIero obpalienue;

- IIOJIHOMOYMSI IIPEJCTABUTEJII 3asBHUTeJsI He TIIOATBEP:KIEeHBl B  IIOPSIKe,
YCTAHOBIIEHHOM 3aKoHomaTesberBoM Poceniickoit Qeneparuu (B cydae mogadn smanobsy).

5. IlpaBa rpasnad u 00513aHHOCTH JOJIKHOCTHEIX JIAI] CAHATOPHSA IIPH PACCMOTPEHHHU
obpamesH#

Ipasxkgasme Ha CTAJUHA PACCMOTPEHHs ero o0palleHHUs B CAHATOPHH, IIPH JKeITAHWH,
uMeeT IPaBo:

- IOpefCcTABJIATH JOIOJHUTEJIbHBEIE NOKYMEHTHI W MaTepHasbl 10 PacCMaTPUBAEMOMY
obpamenuio aubo obpamarses ¢ TpockGoit 06 X ueTpeGoBaAHMM, B TOM YHC/Ie B JIEKTPOHHOM
dopme;

- 3HAKOMHUTBHCS C JIOKYMEHTAMHM M MaTepHasiaMH, KacaloIUMHUCA pPacCMOTPEHUs
oOpaleHus, ecIy 9TO He 3aTparmBaer npapa, CBOOOJABI U 3aKOHHBIE HHTEPECHI APYTUX JINAIL U
ecIM B YKA3AaHHBIX JOKYMEHTAX H MaTepuasjiax He COJepsKaTCs CBeIEHHs, COCTABJISIOIINE
rocyJapCTBeHHYIO HJIH HHYIO OXpaHseMyIo deaepaaTbHbBIM 3aKOHOM TAWHY;

- [10JIy4aTh MMCBMEHHBII OTBET 110 CYMIECTBY IOCTABJIEHHEIX B 00paIneHny BOIIPOCOB, 34
HCKJIIOYEeHHEM CJIy4aeB, IPeayCMOTPeHHEBIX JeHCTBYIOIMINM 3aKOHOJATeILCTBOM;

- obpamarbes ¢ Kajaob0M HA MPHUHSATOE 110 OOpAINeHUWIo pellleHHe HJIM Ha JeHCTBHS
(GeameiicTBHE) B .CBSI3M ¢ pACCMOTPeHHEM OOpalleHHs B ajMuHuHCTpaTHBHOM u (Muin)
cyne6HOM IOpSIIKe B COOTBETCTBHH C 3aKkoHojaTenbersoM Poceniickoit enepanuu;

- 06pamAaThes ¢ 3asiBJICHUEM O MPeKpalleHuH PACCMOTPeHUS 00panieHus.

JloJsKHOCTHEIE JIMITA cAaHATOPHUS 00ecIeYnBaloT:

- 00BEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOe PacCcMOTpeHHe o0pamieHMil rpaskiaH, B
caydae HeoOXOQMMOCTH - ¢ YYaCTHeM IpaskIaH, HAIPpaBUBIINX 00palleHU;

- OIPHHATHE MepP, HalpaBJIeHHBIX HA BOCCTAHOBJIEHHUE UM 3alHUTy HapyHNIEeHHBIX npas,



cBOOOI M 3aKOHHBIX MHTEPECOB IrPaskIaH;

- YBeIOMJIEHHE Tpa’kKJaHHHA O HANOpAaBJIeHHH ero o0palmeHuss Ha paccMOTpPeHHe B
OpYyrofl rocygapCTBeHHBIH OpraH, oOpraH MeCTHOTO CAMOYIPABIECHHS HJIH HHOMY
JIOJIKHOCTHOMY JIMILY B COOTBETCTBHH C X KOMIIETEHITHEH.

KondunennumaneHele CcBeJeHHUs], CTABIIHE M3BECTHBIMH JOJIKHOCTHBIM  JIMIIAM
CaHATOPHUS NPH PACCMOTPEeHHUH 00paIeHU TpakIaH, He MOTYT OBITH MCIOJIB30BAHBI BO BPe:
9THM TPa’kJaHaM, B TOM YHCJIE, €CJIH OHH MOTYT IIOBJIEYb YIIeMJIeHHEe YeCTH U JOCTOMHCTBA
TpakIaH.

OcHOBHBIMH TpeOOBAaHHSMH K Ka4eCcTBYy paccMoTpeHusi ofpameHuid B CaHATOPHU
ABIIAIOTCA:

* JOCTOBEPHOCTH IIPEJOCTABJIIEMOH 3asIBUTEJIAM HHGOPMAIIUU O XOIe PaCCMOTPEHHS
obpatmeHus;

" YeTKOCTh B HM3JIO}KeHUH HH(MOPMAIINH;

" OJTHOTA HHQOPMHUPOBAHHUS 3asSIBUTEJIEH O X0Ie PACCMOTpeHHs 0OpaIeHus;

- HAIISAAHOCTH (opM mpenocrasiseMod wuHbopManmuu 00 aIMUHHCTPATHBHBIX
npouenypax,

- yooOCTBO H  JIOCTYIHOCTH IIOJIYYeHHs WH(QOpPMAIUHN 3asIBUTEJISIMHA O HOpHLL;CE
paccMoTpeHusi o0pameHn.

6. Masie TpeboBaHAA, B TOM 9HCJIE YIATHBAONHE 0COOEHHOCTH paboThH ¢ 00pameHAIMHI
rpasKkJgaH B 3JIEKTPOHHOH dopme

Obecnevenue BO3MOYKHOCTH IIOJIYYeHHs 3asgBuTeassMu wuHdbopmanun o pabore c¢
oOpamneHuAMHU Ha O(PUIMATBHOM CAlTe CAHATOPHUS.

ObecnieyeHue BO3MOKHOCTM IIOJIyYeHHsI 3asiBUTEJAMH Ha o(duIHaabHOM caiTe
caHaTopus  (hopM 3asIBJIEHMH M HMHBIX JOKYMEHTOB, HEOOXOIMMBIX JJII pPacCMOTPeHHS
obpameHus.

ObecnieueHMe BO3MOKHOCTH JJIS 3asiBUTEJIEH NPEICTABIATH JOKYMEHTH! B 9JIEKTPOHHOM
BHJE C UCIIOJIL30BAHUEM O(DHIINAJIEHOIO CAiTa CAHATOPHS.

ObecneyeHnne mnpu HaNpapB/JIeHHUH 3asBUTesieM obpameHuss B ¢opMe IJIEKTPOHHOTO
JOKYMEHTa IpPeICTABICHUS 3asBUTENI0 JJIeKTPOHHOIO COOOINEHHs, NOJATBEePIKIAIIIEro
rmocryIvieHue o0paIeHus B CAHATOPHI.

7. JluaHEIA IpUeM rpasaaH B CAHATOPHHA
7.1. Opragm3anusg JJHYHOTO OPAEMA TPAaXKTaH

JIMgHEI IpreM rpaskgaH OCYINECTBJISETCS AUPEKTOPOM CAHATOPHUS M €ro 3aMeCcTHIeM

(1ajlee — pPYKOBOACTBO CAHATOPHMA) B COOTBETCTBMM ¢ TIpadMKoM NpuéMa TIpakIaH,

VTBEPIKICHHBIM JUPEKTOPOM CAHATOPHUSA.

6]



B cnyuae obpamieHusi rpaskJaHMHA K PYKOBOACTBY CAHATOPHSA II0 CPOYHOMY C TOYKHU
3peHus IPaKJAHUHA BOIIPOCY, KACAIOIIEMYCs ero COCTOSHHS 3I0POBbS M BOIIPOCOB OKA3aHUA
MeIUIIMHCKON TMOMOIIM KOHKPETHOMY NAIHeHTy, TO HPHEM JaHHOIO TpaKIaHUHA
OCYIIECTBJIAETCA IIPEJCTABHTEIEM DPYKOBOACTBA B Onmikaiimiee BpeMs HE3aBHCHMO OT
yTBep:KIEHHOTO rpaduka npuéMma.

[TonroroBka OKYMEHTOB [JIi IpHeMa TIpakJaH pPYKOBOJHTEJIEM CAHATOPUSA M ero
3aMecTHTeJIeM Bo3jaraeTrcd Ha HAYaJbHUKOB CTPYKTYPHBIX IOJApa3/esIeHHH (3aB.
OTJICJICHUSIMH), K KOMIIETeHIINH KOTOPBIX OTHOCATCA BOIIPOCEHL, IOCTABJICHHBIE B 00paIcHUH.

I'padux npueMa rpakJaH PYKOBOJCTBOM CAHATOPUS pa3MeIlaeTcsa Ha O(HIMaIbHOM
caiiTe MeIUIIMHCKON OpraHU3aiy U HAa HH(POPMATMOHHOM CTeH/le CAHATOPHUS.

[Ipu nUYHOM IpHeMe TPaKIAHUH NpPEIbSBIAET ITOKYMEHT, YIOCTOBEPSIOUIHI ero
augHOCcTh (macmopT, BOeHHBIM OuJieT, a TakKe HHBIC JOKYMEHTBI, Y/IOCTOBEPSIOIIHe
JIMIHOCTD, B COOTBETCTBHH ¢ 3aKOHOZaTe abcTBoM Poccuiickoit Memepanun).

Bo BpeMsa JMYHOTO IMpHeMa TPAKIAHHUH [ejaeT YCTHOe 3asBjeHue aub0 ocTaBisier
IHUChbMEeHHOEe OOpalleHue I0 CYIIECTBY 3aJaBaeMbIX HM BOIPOCOB, B TOM YHCJIe B IEJIAX
IPUHSATHSA Mep 110 BOCCTAHOBJICHUIO UJIH 3aIlATe €r0 HAPYIIeHHBIX IPaB, cBOOO/ U 3aKOHHBIX
uHTepecoB. MaKCHMMAaJIbHO JOIYCTHMOE BpeMsi JIMYHOIO IpHeMa IpajkJaHuHA He ,uonmkﬁo
npeBsmaTs 30 MUHYT.

Veruple obpamenus rpaskJaHuHa peructpupyiorcs. B caydae, ecimm M3JI0JKeHHBIE B
yerHOM ofpameHun (GakThl M 0OCTOATEILCTBA SIBJSKTCH OYEBHAHBEIMH M He TpebyiorT
IOTOJIHUTEILHOM IPOBEPKH, OTBET Ha o0palleHHe ¢ COIVIACHS MPAMKIAHMHA MOXKeT OBITh JaH
YCTHO B XOJe JUYHOIO HpHeMa. B OCTaJpHBIX CIydadx JaeTcs ITHMCBMEHHBIA OTBET II0
CyIIeCTBY IOCTABJICHHBIX B IIMCBMEHHOM 00paIeHuH IpakJaHnHa BOIPOCOB.

ITuceMenHBIe OOpAIleHHSA TPasKAaH, MPUHATHIC B XOJe JIMYHOTO IIpHEMa, IIOJJIear
PETHCTPAIIMY U PACCMOTPEHHIO B COOTBETCTBUH ¢ HacTosamuM llopsamkom.

Eciu B Xome JIMYHOTO MpHeMa BBIACHSETCS, YTO PelleHHe II0JJHUMAeMBIX TpakJIaHHHOM
BOIPOCOB HE BXOJHT B KOMIIETEHIIMIO CAHATOPHUSA, TPAKIAHHHY pPasbsCHsETCA, Kyda #U B
KAKOM IIOpS/IKe eMy cJIeayeT 0OpaTHThCS.

B xome nu4YHOro mpueMa TpaskKIaHHHY MOKeT OBITH OTKa3aHO B PACCMOTPEHHH €ro
obpalneHus, ecay eMy paHee OBLT JaH OTBET II0 CYIIECTBY IIOCTABJIEHHBIX B OOpamleHHH
BOIIPOCOB.

Vuer (permcrpamus) ycTHBIX o0palleHUil TpaskIad U CoJepIKaHue YCTHOro 00paIleHust
3aHOCATCS YIIOJHOMOYEHHBIMH HA TO JIMIIAMH HeIoCpeJCTBeHHO B 0a3y JaHHBIX 10 paboTe ¢
obpaIeHUAMHA TPAXKIAH U B SKypHAaJ, KOTOPBIH JOJKeH ObITh IPOHYMEpPOBaH, IIPOIIHYPOBAH

" CKpeIlJIeH I1e49aTblo.



B obszaTesibHOM IOpsiIKe KypHAJI JIMIHBIX oOpammeHW# rpaskijaH JOJIKeH BKJIYAThH
cileayomye pasaesibl:

- maTa oOpalmeHus;

- 0.1.0. obpaTusmierocs;

- agpec (aKTHYECKOTO IIPOKUBAHUS;

- TeMaTHKa oOpameHus;

- 0.1.0. 1 Jo/IKHOCTE YIIOJTHOMOYEHHOIO 32 PACCMOTpPeHUe;

- pe3yJIbTaT pacCMOTPEHHSI.

B ciygae, ecsim yeTHBIe 00pameHus IpaMaad MPUHAMATCS 10 TesedoHy, 3BOHUBIIUIMA
IpeayIpesaaeTes 0 TOM, 9T0 B esax cobmoaerus Tpebopanuit MenepaabHOrNo 3aKoHa oT 27
uons 2006 r. Ne 152-03 «O mepcoHAJIBHBIX JAHHBIX» Pa3roBOp ¢ HHM 3allMCBIBAETCS, a
coepakaHue Oecellbl OTPAMKEHO B sKypHasie B coorBercTBuu ¢ HacrosmuM llopagkom m emy
JIAIOTCS YCTHBIE OTBETHI IO BOIIPOCAM, BXOJSAIINM B KOMIIETEHITHIO CAHATOPUA.

Perucrpupyores yerabie ofpalieHus rpaskIaH, IpUHATEIe 110 TesieOHY B JKypHAJle H B
fase maHHBIX 110 paboTe ¢ 00paNIeHUSAMH IPasK/IaH.

7.2. Makcama/ts HEII CPOK O:RHAAHHA B 09€PE]H IPH IT0Ja49e 00paIjeHHA H IPH
HOJIVIeHHH Pe3YJIbTATA PACCMOTPEHHS 00PAIeHHA

Cpok oUIaHUS 3aABUTEJA B Odepead Npu JUYHOM o0pamieHUHM B CAHATOPUH He
JIOJIKeH npeBsinaTh 20 MUHYT.

7.3. TpeboBaHuA K MECTY O:RHAAHHA H OIPHEMA 3aABHTCICH

Opranusanusi npueMa TpakJaH OCYIIECTBJISIETCS B CHEIIMAJILHO OTBEJEHHOM MecTe,
YUYUTBHIBAKOIIUM He00X0UMOCTh obecredeHuss KOMMOPTHBIMH YCJIOBUAMH 3asiBUTEJIEH W
OJISKHOCTHBIX JIMI[, B TOM YHCJIe 00ecIieueHUsT BO3MOYKHOCTH PeasIu3alluy IpaB HHBAJIHNIOB.

Jlia ouMIaHuUs [OpueMa TpakJaHaMH, 3alloJHEHHUST HeOoOXOJQUMBIX JIOKyMEHTOB
OTBOIATCA MecTa, 00OpPYyJOBAaHHBIE CTOJIAMH, CTYJIBAMH, a TakKe HeoOXOJIUMBIMHI
KAHIEeJISPCKIMH IPHHAIIEHKHOCTAME (1T BO3ZMOKHOCTH 0(hOPMITeHHS TOKYMEHTOB).

Cronel  00opymoBaHbl TejleOHHBIM anapaToM H CIOPABOYHHKOM  CIIy:KeOHBIX
TeJie(pOHOB COTPYAHHUKOB CAHATOPHS.

Bxom u mepeaBmikeHHe IO IMOMEINEHHUSM, B KOTOPBHIX IIPOBOJMTCA JIMYHBIA IIpUEM, He
JIOJBKeH  CO3/7aBaTh 3aTpyAHeHMH JUIA JIAL, C OrPpAHHYEeHHBIMH  (PU3HYEeCKHMMHU
BO3MOSKHOCTSIMH.

Mecra mnonydenus wundopManmum o0 paccMoTpeHHMH obpamenuit  obopynylorces
HHGOPMAIIMOHHBIMH CTeHTAMU. .

HUudopmupoBanne 3aspuTeseil B YacTd (paKTa IOCTYyIJIeHUs o0palleHus, ero

BXOOAIMMUX PETrHCTPALMOHHBIX PEKBH3UTOB, HAMMEHOBAHHA CTPYKTYPHOI'O IoJApasdeIcHHA



(YI10JTHOMOYEHHOTO JIMIA) CAHATOPHUS, OTBETCTBEHHOIO 3a €ro HCIOJHEeHHe, OCyIIeCTBISAeT
COOTBETCTBYIOIee CTPYKTYPHOE mojpasieseHue (YIOJHOMOYeHHOE JIHID), OTBETCTBEHHOE 32
perucrpanuio odpameHnil TpasIaH.

CrnpaBouHBle, CTATHCTHYECKHWe W  AaHAJUTHYECKHe  MaTepHasbl, Kacalolmuecs
paccMoTpeHus oOpalleHMil TIpaskJaH, pasMemaloTcs B COOTBETCTBYIOIEM pasiesie
opHIIMAILHOrO CANTa CAHATOPHU.

HWudopmanua o npueMe TIpaskiad pasMemaeTcss Ha HH(POPMAUMOHHBIX CTeHIAX
CaHATOPHSA, A TAKMKE HA 0(PUIINATBHOM caiiTe CAaHATOPHUSI.

8. PaGora ¢ nHCEMEHHBIMH 00pAMEHASIMHE I'PAKIAH B CAHATOPHH
8. 1. Ilpuém nrebMeHHEBIX 00paIfe HHH IpaiaH

[ocrynaomue B caHaTOpWii TuchMeHHble obpamenus (Gammeponw, TIOCHLITKH)
HPUHAMAIOTCS CTPYKTYPHBIM IofpasieseHueM (yIoJHOMOYeHHBIM JINTIOM), OTBETCTBeHHbIM
3a perucTpanmio odpameHul rpaK I aH.

B nensax obecreuenus: GesomacHocTH mpH paboTe ¢ NUCLMEHHBIMH 0OpaIleHUsSMH OHH
HOIesKaT 0053aTeIbHOMY BCKPBITHIO M IIpeJBapHTeJIbHOMY mpocMorpy. B ciygae
BBISBJICHHA ONACHBIX WJIM TOJ03PHUTEJHHBIX BIIOKeHHWiT B KoHBepTe (Ganmeposn, nocmm;e)
paGoTa ¢ MUCHMEHHBIM 00paIIeHHeM MPUOCTAHABIMBACTCS 10 BBIACHEHUS 00CTOSTEILCTE H
INPUHATHA COOTBETCTBYIOIIEr0 peIleHns pPYKOBOIACTBOM CTPYKTYPHOIO IIOJPA3/eJIeHus
(YIIOJTHOMOYEHHBIM JIMIIOM), OTBETCTBEHHOTO 34 PeTHCTPAINIo 00pameHui rpaxIaH.

ITpu mpueme mUCEMEHHBIX 00paIIeHHUI:

- mpoBepseTcsl MPABUILHOCTD aIpeCHOCTH KOPPEeCIOHAeHIIUH;

- COPTHPYIOTCS TeJIerpaMMbl,

- BCKPBIBAIOTCS KOHBEPTHI, IpOBepsieTcsi HAJWYHE B HHUX JOKYMEHTOB (pasopBaHHBIC
JOKYMEHTEI noxmennamca);

- COPTUPYIOTCS OTBETHI HA 3aIIPOCHI 110 00paIIeHAAM IPAsK/IaH;

- [OCTYIMBIIFE ¢ ITHCBMOM JOKYMeHTHI (IIacropT, BOGHHEBIN OHIIET, TPYMOBAs KHHKKA,
IIeHCHOHHOe yjaocToBepenme, (ororpacdmm u  Jpyrue IOPHIOMKEHHUSA K HCHEMY)
OAKAJIBIBAIOTCS IOJ CKPENKy IIOCJIe TEeKCTa IHChMa, 3aTeM MOAKasbiBaeTcs KoHBepT. B
clygae OTCYTCTBHS CAMOI0O TeKcra mucbMa paboTHHKOM, NPUHUMAIIIEM  IOYTY,
nogxasiemBaercess 6iaaHk ¢ TekeroM: «[IuchMeHHOro ob0palieHHs K ajgpecary HeT», KOTOPBIH
npuiiaraeTcs K KOHBepTy:

- 10 BLIABJICHHBIM HApPYyIICHUAM M HEJOCTATKAM COCTABJIAIOTCS AKTHI HA MHChMA:

- K KOTOPBIM IPHJIATAIOTCH BIOMEHHEIC B KOHBEPTHI JeHE/KHbIe 3HAKM, IleHHbIe OyMaru
H T.IL.;

- HA THCHMA, IPH BCKPHITHH KOTOPHIX He 00HAPYIKUIOCH 00pammenus;

bl



* B KOHBEPTAX KOTOPBIX 00HAPYIKHUIACH HeJ0CTa49a JOKYMEHTOB, YIIOMHHAEMBIX aBTOPOM
WJIH BJIOSKEHHON B KOHBEPT OIIMCHIO JOKYMEHTOB.,

AKT cocTaBisieTcsi B JBYX 9K3eMILIApPAX M IOJIINCHIBAETCS PabOTHHKOM CTPYKTYPHOTO
nogpasfgeneHuss (MM YIIOJHOMOYEHHBIM JIMIIOM), OTBETCTBeHHBIM 34 PETHCTPAIHIO
o0OpaImeHuil rpaskaaH.

Ilpu 5TOM OOMH OK3eMILIAP AKTA IOCBLIAETCS OTIPABUTENIO, BTOPOH MpHOOIIAeTCa K
MOJIyYe HHBIM JOKYMEHTAM U IepegaeTcs BMeCTe ¢ HUMH Ha PACCMOTpEeHHe.

Ommbouno (He 1o anpecy) IpUCIAHHBIE IHCHBMA BO3BPANIATCA HA  IOYTY
HEeBCKPBITBIMH.

8.2. Perucrpanusa mHCbMeHHEBIX 00paIe HHH IDaMKIaH

Perucrpanua obpameHuil TpaskgaH, IOCTYIIMBIIUX B CAHATOPHI, NIPOU3BOIHUTCSH
paboOTHUKAMHI CTPYKTYPHOTO IonpasfeneHus (YHIOTHOMOYCHHBIM JIHIIOM), OTBETCTBEHHOIO
3a perucrpanuio obpameHuil rpaskaaH, B COOTBETCTBYIONIEH 6a3e JAHHBIX B TeYeHHE OIHOI'0
JIHA ¢ JATHI UX IOCTYIICHHA.

Perucrpanus nuckMeHHBIX oOpameHuii u o0palleHWi TPasKIaH, MOCTYIHBIIAX II0
9JIGKTPOHHOM II09Te, OCyIIecTBJseTcss pabOTHMKAMH CTPYKTYPHOIO —IOApa3fesIeHHs
(YyIIOJTHOMOYEeHHBIM JIMIIOM), OTBETCTBEHHOTO 33 PETHCTPAIMIO 0OpAINeHUN IPaKIaH, nyT:aM
BBOJIa HEOOXOJUMBIX JAHHBIX 00 00paTHBIINXCA IpaskIaHax U COAepPKaHuu UX obpameHHil B
COOTBETCTBYIIY0 023y JaHHBIX.

Ha kasaoMm nmucbMeHHOM 00OpalleHHH MPOCTABJISIETCS PEerHCTPalMOHHBIN MITaMI, JaTa
perucTpalii M PerucTpalHoOHHBIA  HOMep. Bce orm  cBeJeHHsT  BHOCATCA B
ABTOMATH3UPOBAHHYIO 0a3y JaHHBIX.

PaGoTHHKH CTPYKTYPHOTO MoApasaesieHns (yIoJHOMOYeHHOe JIMIO), OTBETCTBEHHOTO 34
perucrpanuio o0palleHMl TpaskgaH, OPH PpPErHCTpaliyd IPOBEPST YCTAHOBJICHHBIE
PEeKBU3HUTH IIMCHMA, HAJWYMe YKA3aHHBIX ABTOPOM BJOMKeHHH u npuyokenuil. Ilpu
HeoOXO0JMMOCTH IIPOBEPSIOT IIOCTYIUBIINAE 00palleHus Ha TOBTOPHOCTE.

IloBTOpHBIMH cunTaOTCA 00paIIeHHs, IIOCTYIIHUBIINE B CAHATOPUIL OT OJHOTO M TOTO Ke
JIAIIA I10 OJHOMY B TOMY 3Ke BOIIPOCY:

© eCIIM 3adABHUTEJIb He YIOBJETBOPEH IAaHHBLIM €My OTBETOM II0 IIepBOHAYAJIBHOMY
3asIBJICHUIO.

He cumrarporess moBTOpHBIMM:

- o0paleHus 0JHOI0 M TOTO JKe JIMIA, HO 110 pa3dHbIM BOIIPOCAM;

- o0pameHus, B KOTOPBIX COJIEPIKATCA HOBBIE BOIPOCHI HJIH JOIIOJTHUTEIBHBIE CBeIeHH .

Ecnu agpec oTcyTcTByeT W Ha KOHBepTe, M B TeKcTe o0pallleHus, IIPH OIpeJeJIeHUH

peruoHa NOpPOKHUBAHUSA 3asgBHTEJISA CcJeJyeT PYKOBOIACTBOBATHCA MHJAaHHBIMH IIOYTOBOIO



IITeMIIEJIS [I0 MECTY OTIIPABKH.

[Ipomenmue permcrpanuio obpameHus TPasKIaH B 3aBUCHUMOCTH OT COJEPIKAHHUS
BOIIPOCA B TOT e JeHb HAIPABJISIOTCS JJIsI PACCMOTPEHUA JUPEKTOPY CAHATOPHS.

IIpu arom B Gase JAaHHBIX JeJIAeTCA OTMETKA 0 HAIIpaBJIeHWUH oOpalneHHsa rpakJIaHuHA
Ha paccMOTpeHue.

8.8. Paccmorperne macbMeHHEBIX 00pale HHH IpaskIaH

ITo mucsMeHHOMY OOpameHuo 1 00palleHuo, IIOCTYIHBIIEeMY 10 3JIeKTPOHHOM M0YTe H
IPUHATOMY K PACCMOTPEHHUIO, JOJI3KHO OBITH IPUHSATO OJTHO U3 CJICIYIONINX PeIIeHUH 0

" IPUHATHH K PACCMOTPeHHUIO;

- [epejiade Ha pacCMOTPEHHe 3aMeCTUTEeJIAM PYKOBOJIHTEJIS CAHATOPHSA;

- HANIPABJICHHUH B JPYTHe OPTAHU3AIHNHN U YIPEIKIeHUS;

- mpuobIIeHU N K paHee MOCTYIIMBIIEMY 0Opalne HHUIO;

- COODIIEeHNH IPAKITAHNHY 0 HEBO3MOMKHOCTH PAacCMOTPeHHsI ero o0pameHns;

- COODIIEHUH IPAKIAHNHY 0 IPEeKpaIeHUN IepeucKy;

- ctucaauu «B neston.

Obpamenus rpaJaH [0 BOIIPOCAM, He OTHOCSIIAMCS K KOMIIETeHIMH CAHATOPHS, B
TeYyeHHEe NATH JHEH cOo JHS HX PerucTPalUH IepechbUIalTCd JTOJIKHOCTHBIMH JIMIAMH B
COOTBETCTBYIOIIMEe OPraHM3alMd MM COOTBETCTBYIOIIEMY JOJIDKHOCTHOMY JIMILy, B
KOMIIETEHIIMI0O KOTOPBIX BXOJUT pelIeHHe II0CTABJIEHHBIX B 00palleHMH BOIPOCOB, C
yBeJOMJICHHEM TpaskJaHuHA, HamnpasuBiero obpamenue. HEcim TekcT HDHCEMEHHOTO
obpalneHus He MOAHNAETCS IPOYTEHHIO, OHO He MOJJIEKUT PACCMOTPEHHIO, 0 YeM B Te4YeHHe
IATH JHEH co JHA perdcTpaiuy coodlmaeTcsl 3asBUTEN, HAIPABUBIIEeMy oOpalieHHe, ecu
ero (paMuJIMA ¥ IIOYTOBBIH aJapec HOJIATCS IPOYTEHUIO.

O xome paborel ¢ ob0pameHHAMH TIpaKIaH, MNOCTYHMBIIMM HA pacCMOTpeHHe B
CaHaATOPUIl M3 BBINIECTOSMIET0 OpraHa YIpaBJIEHUs, B KOTOPbII OHU OBLUIM HaIpaBJIeHBI
HelocpecTBeHHO wiu u3 Agmunucrpanuu [Ipesumenra Poccuiickoit @enepanuu, Annapara
IIpaBurenncrea Poccmitickoit  @epepanmu, [ocymapcrBennoin [ymer @engepanpHOro
Cob6panusa Poccuiickoit @epepanum, Coeera @epepamuu PenepansHoro Cobpanusa
Poceniickoit Memepanun, O6mecrsennoit manartsl Poccmiickoit @enepanun, 'enepanbHOR
npokyparypsl Poccumiickoit @enepanum, YIOJTHOMOYEHHOTO II0 IIpaBaM dYeJ0BeKa B
Poccuiickoit Penepanun, YonoaaomodeHHOT0 1Mo mpasaM pebenka B Poccuiickoit Penepanumn,
Munncrepersa 3apasooxpanenuss Poccuiickoit Qepepanuu, U B3ATHE MMH HA KOHTPOJIB,
JOKJIAJBIBACTCS JIMYHO JUPEKTOPY CAHATOPHSI. .

Ofpamenue TIpaskJaHUHA, cojmepikamiee obmasoBanue jeiicreuit (GesmeiicTBust)

KOHKPETHBIX JOJIMHOCTHBIX JIMI U COTPYIHHKOB CAHATOPHA, He MOMeT HAIIpaBJIATHCA 3THM



JOJPKHOCTHBIM JIMIAM W COTPYQHHMKAM JJIS PACCMOTPEHHsI W OTBeTa rpasknanuny. Hemam
HCIOJTHEHUE [JAHHOTO YCJIOBHSI HEBO3MOKHO, o0OpalleHHe BO3BpaIlaeTcsi IParKIaHHHY C
pasbACHeHHEeM ero mpaBsa o00KaJoBaTh COOTBETCTBYIOLIME IEHCTBUSI (6eameitcTBue) B
YCTAaHOBJICHHOM ITOPSITKE B CYII.

Bee ofpameHus, IOCTYyIMBIIME B  CAHATOPHMM, TIOJJIekaT  00sS3aTeIbHOMY
pacemorperuo. Obpammenie, B KOTOPOM COZIepPKaTCsi HeIleH3ypHble Jub0 OCKopOuTesbHbIe
BBIPAIKEHHS, YTPO3bl JKU3HHU, 3J0POBBI0 M HMYIIECTBY JOJIKHOCTHOIO JIMIA CAHATOPHSA, a
TAKIKEe YIEHOB ero CeMbH, MOKeT ObITh ocTaBJIeHO Oe3 oTBeTa I10 CyIIecTBY IOCTABJICHHBIX B
HeM BOIIPOCOB C OJJHOBPEMEHHBIM YBeJOMJICHHEM 3asBUTEJIsA, HApaBUBIIero obpaimeHue, o
HEeJOIyCTUMOCTH 3JI0yOoTpeOIeHAsA IIPaBOM.

OGpanieHus, paccMOTpPeHHBIe IHPEKTOPOM CAHATOPHs, IepefalnTcs B CTPYKTYPHOE
noapaazenenne (yIoJIHOMOYEHHOMY JIMIY), OTBETCTBEHHOMY 3a PerHCTpanuio o0palleHui
rpaskaaH, AJIA pPerdcTpaluy pe3osonud B 0asze JaHHBIX M IIOCJIE/YIOMEro HalpaBJIeHUA
ofpamieHHsi 3aMECTUTEJISIM PYKOBOAWTENS WJIM B COOTBETCTBYIOIIEe CTPYKTYPHOE
nojipasesieHue JJIsi PACCMOTPEHHS U IOJrOTOBKH OTBETA.

8.4. ITonroroBra oTBeTOB HA ITHCEMEHHBIE 00paIe HHA IPaKIaH

[IpoekT oTBeTa rpaskIAHUHY, HOATIOTOBICHHBIN JOMKHOCTHBIM JIUIIOM, OTBETCTBEHHBIM
3a MCroJiHeHWe mopydeHus (HemocpeJCTBeHHO WM YKA3aHHOIO B IOPYYEHHH JHPEKTOpA,
3aMeCTHTe IS IUPEKTOpA CAHATOPUS EePBHIM), COIIACOBBIBACTCS:

- PYKOBOJUTEJEM CTPYKTYPHOIO I0Jpa3fesIeHHsd, OTBETCTBEHHOTO 3a HCIIOJIHEHHE
HOpy4YeHus, JIMOO JIUIIOM, ero 3aMe A oIuM;

- HAYAJIPHUKOM CTPYKTYPHOT'O HOAPA3eJIeHHUS - COMCIIOJTHUTEJIS II0PYYe HUS

OTBETCTBEHHOCTh 32 CBOEBpPEMEHHOe, BCEeCTOpOHHee M O0ObeKTHBHOe pAacCMOTpeHHe
obpameHuii B pABHOM CTEIIeHH HECYT BCe YKA3aHHBIC B PE30JIIOIMH HCIIOJTHUTEIIH.

OGpaImeHns, MOCTYIUBIIHE ¢ TIOMETKON 0 CPOYHOCTH JIOCTABKH: « Bpy4uTs HeMe/IJIeHHO»
i «CpouHO», paccMaTPHUBAIOTCS He3aMeJINTeIbHO.

Ilepenaua obpameHUN TpaskgaH M3 OLHOIO CTPYKTYPHOTO IMOApPAa3[eJeHHs B ApyTroe
OCYIIECTBJIACTCS  TOJBKO  dYepe3  COOTBETCTBYIOIIEe  CTPYKTypHOe — mojapasielieHue
(YIOJIHOMOYeHHOE JITUII0) CAHATOPHSI, OTBETCTBEHHOE 32 PErHCTPaIUIo 00paeH il IpamkIaH.

B ciydae pasHOIVIACHET MeKIy PYKOBOJUTEJISIMH CTPYKTYPHBIX I0JPA3fieIeHHUH O
HIPHHAJIESKHOCTH OOpameHusi OKOHYATeJIbHOe pellleHHe II0 9TOMY BOIPOCY IPHHHMAeTCs
JUPEKTOPOM CAHATOPUS MM €ro 3aMecTUTe/leM B COOTBETCTBHH C KypHPyeMBIMHU
HaIpAaBJICHUSAMH JeATEJIbHOCTH. ;

OfpameHne CIATAETCA Pa3peNIeHHBIM, €C/IM PACCMOTPEHBI BCe NOCTABIEHHBIE B HEM

BOIIPOCHI, PUHATEI HEOOX0MMbIe MepHI ¥ TaH MHCbMEeHHEBIH OTBeT.



B cnyuae, ecsim JaHHBIX, YKa3aHHBIX B OOpAINEHHH, HEIOCTATOYHO IS HPHHSTHS
OKOHYATEJILHOTO pelIeHHus, 3aNpalIuBalTCa HeoOX0IMMbIe MATePHAbl I 3aKITIOUYeHAS U
000CHOBAHHOIO IPUHATHSA PelIeHHA.

PeayneraTe! pacemoTpeHus ofpamenus coobmAaTCs ero aBTopy.

OrBer momxkeH OBITH KOHKPETHBIM, SICHBIM II0 COHEPIKAHHIO, OGOCHOBAHHBIM H
OXBATHIBATD BCe BOIIPOCHI, IIOCTABJICHHLIE B 00palIeHUH.

Ecnu npoceba, nanoskeHHass B o0pameHun, He Mo:KeT ObITh pasdpeleHa MOI0KUTe bHO,
TO YKA3BIBAETCS, IO KAKUM IPUYHHAM OHA HE MOKeT OBITh Y0BJIETBOPEHA.

Hcnonuuresss M JHIO, MOANKCABINEE OTBET, HECYT OTBETCTBEHHOCTb 34 IOJIHOTY,
Colep’KaHue, SCHOCTb M YeTKOCTh M3JIOMKEHUsI CYTH OTBETA, JO0CTOBEPHOCTh CCBUIKH HA
HOPMATHBHBIE AKTEL.

Brocute kakue-u60 H3MeHEHHUs B COJepKaHHUe 0TBeTA 0e3 paspelneHus JOIBKHOCTHOIO
JINIA, IOJIIUCABIIETO €T0, 3aIpeIlaeTcs.

OTgeTsI Ha 0OpalIeHUsT IPAKIAH IOANUCHLIBAIOT JHPEKTOP CAHATOPHS.

[Mommuunble  goxymeHTHl (mACOpTa, JAWMIUIOMEI, TPYJOBBIE KHIGKKH W Ip.)
BO3BpAIIAIOTCH 3asdBUTEJII0 3aKA3HBIM OTIIPABJICEHHEM BMecTe ¢ oTBeToM. IIpm 3ToM B oTBeTe
JOJ/KHBL OBITH II€PEYHC/ICHBI MX HAWUMEHOBAHHMS M YKa3aHO o0liee KOJIUYECTBO JIMCTOB
IIP HIIOYKE HUS.

Ilpu  paccmoTpenun ofpamieHuss He JONycKaeTcs  pasIvIallleHHe  CBEJeHWI,
comepxamuxcad B o0palleHHH, a TakMKe CBEJEHHH, KacaloIIUXcs YACTHOH IKU3HH
rpaskgaHuHa, 6e3 ero corsaacus.

Hcxonsammii  permcTpamyoHHBIA HOMeEp OTBeTa Ha obpameHue QOPMHUPYeTCS B
COOTBETCTBYIOIIEH 6a3e JJaHHBIX CAHATOPHS.

Ilepes mepemadeil OTBETOB 3asBUTEIIM HA OTHPABKY pabOTHHK CTPYKTYPHOTO
noapasfesieHusi, OTBETCTBeHHBIH 3a pabory mo perucrpanuu obpalleHHH TIpakgaH
(ymosHOMOYEHHOe JIMIO), TpOBEpseT Ha/JM4Me MOAIHCeHl, BU3 HA KOMHAX OTBETOB,
COOTBETCTBHE M HAJHM4YHE INPUJIOMKEHHH, YKA3aHHBIX B OTBETe, IPABMJILHOCTh HAIMCAHUA
UHJEKCA II0YTOBOTO OTZeJIeHHdA, ajpeca, (GaMUINA ¥ HMHHUIMAJIOB KOPPEeCHOHJIeHTAa H
HCXOIANIEr0 HOMepa MUChMA.

Odopmnennrle Hagme:xamuMm 0o0pasoM OTBETHI IepesaioTCsi B CTPYKTYPHOE
noapassesienue (yIoJHOMOYEHHOMY JIHIO) CAHATOPHS, OTBETCTBEHHOE 34 PACCHUIKY TIOYTEL,
JJLsT OTIPABKH aJipecaTaM IOYTOBLIM OTIPABICHHEM.

Orser Ha ofpameHne, MOCTyNHUBINEe B CAHATOPHII B (hOpMeE OJIEKTPOHHOTO JIOKyMEeHTa,
HANPABJIAETCA COOTBETCTBYIOIIMM CTPYKTYDPHBIM IoApasjeseHueM (YIOJTHOMOYeHHDBIM

munom) B GopMe dIEKTPOHHOTO JOKYMEHTA II0 aIpecy dJIeKTPOHHO MOYTHI, YKa3aHHOMY B



oOpalneHuy, WK B MUCBMEHHOU (hopMe II0 II0YTOBOMY ajpecy, yKasaHHOMY B 0OpalleHuH.

Marepuaabl HMCIOJHEHHOro o0pammeHHs ¢ BH30BOM KOIHEH OTBeTa 3asBUTEJIIO
dopmupyOTCE B fesa B CTPYKTYPHOM MOApasfefeHuH (YIOJTHOMOYEHHEIM JIHIIOM),
OTBETCTBEHHOM 3a JeJIOIPOU3BOICTBO, B COOTBETCTBUH C HOMEHKJIATYPOH JeJI.

CTpykTypHOe  moapasfeseHue  (YIOJHOMOYEHHOe  JIAIO), OTBETCTBEHHOE  3a
nHQOPMALIMOHHO TeXHHYECKoe obOecmedyeHme, OCYIIECTBIISCT AJMUHHUCTPHUPOBAHHE H
COIIPOBOMKJICHHE IporpamMMHoro obecredenus 0as3bl OJaHHBIX 110 pabore ¢ obpamieHHUAMHI
rpaskaaH.

Odopmitenue mes1 IJjisi apXHBHOINO XpaHeHUsi o0OpalleHui rpaskJaH OCyIIeCTBJIACTCHA B
COOTBETCTBHH ¢ TPeOOBAHUAMH JeJIOIPOU3BOICTBA.

9. PesynbraThl paccMOTpeHHs 00pameHnil rpaxIaH

KoneunsiMu pe3yibTaTaMu pacCMOTPeHHS 00paIeHUs ABJISIOTCA:

- OTBeT HA Bce INOCTaBJIeHHBIe B obpamenun (ycTHOM, B mmucbMeHHOH dopme mau B
dbopMe QJIEKTPOHHOTO JOKYMEHTa) BONPOCEI MJIH YBEJOMJIEHHE O IepeagpecOBaHHH
o0paleHusi B COOTBETCTBYOINY0 OPTAHU3AIHIO WIM OPTaH, B KOMIIETeHIIHMIO KOTOPOTO BXOIHT
pelleHHe II0CTABJIEHHBIX B 00pAIIeHUH BOIIPOCOB;

- 0TKa3 B paccMoTpeHHH obpameHus (yCTHOro, B HUCBMEHHON (opmMe HIH B dopme
OJICKTPOHHOTO JOKYMEHTA) ¢ H3JI0KeHUeM IIPUYNH 0TKa3a.

IIponenypa paccMoTpeHHusi 0OpaleHusi 3aBepIaeTcs IyTeM HalpaBJ/IeHUA OTBeTa HJIH
OTKa3a II0 CyIIecTBY OOpalleHHUs 3asfBUTEJII M IIOJYYeHHs TpasKIaHHHOM pe3yJbTraTta
paccMoTpeHusa 00palieHus B NMUCBMEHHOM WM yCTHOH cdopMe miu B popMe 9JIEKTPOHHOIO
JIOKYMEHTA.

10. Amanu3 oOpameHHH, TOCTYIHBIIAX B CAHATOPHI

ITo peaysbTaTaM paGoTel ¢ 0OpameHUAMH rpaxaad GopMuUpyeTcs: oTdeT B 6ase JJAaHHBIX
1o paboTe ¢ oOpalIeHUAMH TpaIaH ¢ pa3bUBKOI HA MUCbMEHHBIe U YCTHBIE 00paIeHus, 1o
BHJAM M THIIAM o0palleHui.

B mensx MOATOTOBKH H TPOBEJeHHS MEPONPHATHHA II0 YCTPAHCHUIO IIPHUYMH,
IOPOKIAIIMUX 000CHOBAHHBIE SKAJIOOBI TpasKJaH, YIOJHOMOYEHHOE OJIZKHOCTHOE JIMIIO0
CaHATOPHUS OCYIIECTBJISIOT YUeT U aHAIU3 00panIeHH rpaskJaH, IOCTYIIHBIINX B CAHATOPHH.

BamecTuTenb JUpPEKTOpPA CcaHATOpHsl o0ecrleyuBaeT ydeT M aHAJIM3 BOIIPOCOB II0
KypHAPYeMbIM HAIPABJICHHUAM, COAEPIKAINAXCS B 00paIeHUAX IPaskaH, B TOM YUCJIe aHAJIU3
CJIeOYIOINUX JaHHBIX:

- KOJIMYECTBO M XapakTep PACCMOTPeHHBIX 00paIIeHul IPak/1aH; .

- KOJIMYECTBO M XapakTep pelIeHui, MPUHATHIX N0 00pameHnsaM TpaskJaH B Ipejesiax

UX IIOJITHOMOYHH,



OpraHEu3yloT yd49eT M AHAJM3 BOIPOCOB H  IOArOTABJIMBAIOT  IPEJIJIOMKEeHUI,
HanpaBJIeHHEBIE HA YCTPAHEHWEe HeJI0CTATKOB.

CrpykTypHOe moapasiesenue (YIOTHOMOYEHHOE JIMIO) OTBETCTBeHHOe 3a paboTy c
obpameHuaAMHu rpa;aad 0600ImaeT pe3yapTaThl aHanu3a oOpalleHWil rpakIaH II0 HToram
roga ® TOATOTABJIMBAET CTATHCTHYECKHH OTYeT ¥ COOTBETCTBYIOIIYIO AHAJIMTHYECKYIO
3AIIHCKY.

11. Opramusanus xkoHTpoJis 3a ucrnonaenneM [lopanka

KouTposp 3a paccMoTpeHHeM OOpAINeHHil OCYIIeCTBJSeTCH B HessaX obecredeHus
CBOEBPEMEHHOT0 M KAYeCTBEHHOIO MCIOJHEHHsS IIOpyYeHHIl 10 oO0palieHusM IpaKIaH,
NPUHATHS ONEPATHBHBIX Mep II0 CBOEBPEeMEHHOMY BBIABJICHUIO M YCTPAHEHHIO NPHYHH
HapylleHHs T1IpaB, CBOOOJ ¥ 3aKOHHBIX HMHTEPECOB TpaKIaH, aHaIU3a COAep KaHUA
HOCTYNAIIIMX 00palleHHil, X04a U Pe3yIbTaToB paboTHI ¢ 00paIe HUAMH.

KonTposs 3a ucrosineHueM obpameHuil rpasaad BKIOYAeT:

- IOCTAHOBKY IOPYYeHHH 110 MCIIOJIHeHUIO 00palieHHi Ha KOHTPOJIb;

- ¢c6op 1 06paboTKy MHGOPMAIMH O X0/ PACCMOTPEHHUA 00palleHHH;

- HOATOTOBKY OIEPATHBHBIX 3aIIPOCOB HCIIOJHHUTEJIAM O XOJIe M COCTOSTHMHU HCIIOJTHeHHUS
MOPYYeHHUH 110 00panieHUuAM;

- II0ATOTOBKY M 0000IIeHMe JaHHBIX O COAEPIKAHUN M CPOKAX HCIIOJIHeHUS IOPYIeHHM
1o obpaIeHusIM TpakIaH;

- CHATHE 00pameHui ¢ KOHTPOJIS.

KoHTponb 3a CBOEBpPEMEHHBIM M IIOJIHBIM pPACCMOTpeHHeM o0pamleHil TpaskIaH
OCYIIIeCTBIISICTCS 3aMEeCTHTEeJIeM JUPEeKTOpa CAaHATOPHU.

COOTBETCTBYIONIEe CTPYKTYpPHOE HoApasiesenue (YIoSHOMOYEHHOE JIMIO) CAHATOPHS,
OTBETCTBEHHOE 34 PETHCTPAIuio oOpaIIeHHil IpaskIaH, OCYMIeCTBIIAET 0COObIH KOHTPOJIB 34
WCIOJIHEHHeM oOpalmeHHil, NOCTYIHBIIMX B CAHATOPHH M3 OpPraHOB YIPaBICHUS
3IpaBOOXpaHeHMEM, WHBIX OpPraHOB BJIACTH C KOHTPOJIGM HCIOJTHEHHs, a TaKKe
OCYINEeCTBIISACT BRIDOPOYHBIA KOHTPOJIH HCIOJIHEHHS JIOOBIX oOpallleHuil, MOCTYIHUBIIUX HA
paccMoTpeHne B CAHATOPUN B COOTBETCTBHH € IOpPyYeHUEM JUPEKTOpA CAHATOPUA.

JlaToit CHATHS C KOHTPOJS SBJISETCS JaTa OTNPAaBJIeHHs OKOHYATEJIBHOTO OTBETa
3aBHUTEJII0 U B KOHTPOJIMPYIONIUH OpraH.

O6pameHus, Ha KOTOPBIE JAIOTCA IPOMEKYTOYHBIE OTBETEI, ¢ KOHTPOJIS He CHUMAIOTCA.

COOTBETCTRYIONIEE CTPYKTYPHOE MOApA3eseHie caHatopusa (YIoJHOMOYEHHOE JIHID),
OTBETCTBEHHOE 34 Pperucrpanuio obpameHHil TrpaskJaH, ONepaTHBHO IIpeJcTaBlsgeT
uadopmarmo o6 oOpameHHAX, CPOK PACCMOTPEHHsI KOTOPHIX HCTeK JMOO HCTeKaeT B

Osmmskalmue ceMb JHeH, IUPEeKTOPY CAHATOPHA.

[



JInuygass OTBETCTBEHHOCTH 34  HCIOJHeHWe obpammeHuii B YCTAHOBJIEHHEBIE
szaxoHOmatenscTBoM Poccmiickoit @enmepanuu CpOKH  BO3jIaraeTcsa Ha  3aMeCTHTEJIS
ITUPEKTOpa CAaHATOPHA.

OcHoBaHMeM [JIA IIPOBEIeHUSI BHYTPEHHEH IIPOBEPKHU (cotysxe6HOTO paccsieJoBaHMsM) 10
BoripocaM paboTsl ¢ 00paIeHUAMHE I'PaKIaH ABJISAIOTCS:

- IcTeYeHHe CPOKA MCIOJIHeHUsA oOpanieHus;

- NOCTYIUIEHHE B CAHATOPHI oOpamieHHH M 3aABJICHHI IPakIaH, IOPUAMIECKUX JIUILL,
HMHIMBULYAJIBHBIX IpeAIpUHIMAaTeeil, HHGOPMALUE OT OPTaHOB IOCYJapPCTBEHHO BJIACTH,
OPraHOB MECTHOTO CAMOYIPABJICHHWS, M3 CPEJCTB MaccoBoM MH(OPMALHHM O HAPYIICHUH
3aKOHOIATEIbCTBA O PACCMOTPEHUH o0paIeHHi rpaskIaH.

Hapymenus ycraHoriaerHoro [lopsagka paccMoTpeHHs obpameHui, HempaBoMepHBIH
OTKA3 B MX LpHeMe, 3aTATHBAHME CPOKOB PACCMOTPEeHHs OOpameHMi, UX HEOOBEKTHBHOE
pasbupaTe/ibcTBO, NPHHSATHE  HeOOOCHOBAHHBIX,  HAPYIIAIOIIUX  3aKOHOJATEJILCTBO
Poccmitickoii (Demepanmy pemleHUil, NpeaoCTABJIeHHE HeJOCTOBepHON wmHGbopManum,
pasriameHye CBeJeHHH 0 YACTHOH JKM3HH TIPaXJaHUHA BJIEKYT B OTHOIIEHWH BHHOBHBIX
TOJIKHOCTHBIX JIMIL CAHATOPHS OTBETCTBEHHOCTh B COOTBETCTBHHM C 3aKOHO/ATEJIHCTBOM

Poccuiickoit @enepanum.



