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K aparagy or 09.01.2018r. Ne 16-p

Iopsamok
paborsr Tenedona qoBepHsa M0 BOIIPOCAM OKA3AHHA MEJUITHHCKON IIOMOIIH B
MEIHIIMHCKOH OpraHU3aIHe

1.06mue mostoskeHUS
Hacroamuit [lopanok omnpenensier mpasusa paborer Temedona moBepusi mo

BOIIPOCAM OKA3aHMsSI MEJIMIMHCKON MOMOINM B MeJMIMHCKOHM opraHH3anuu (masee
Tesnedon goBepus).

IHens pabGorer Temnedona moBepus — MOBBIIIEHHE YIOBJICTBOPEHHOCTH
IAIMeHTOB OKAa3bIBACMON MEIUIIMHCKOM IIOMOINBIO, IIOBBINIEHHME KadecTBa U
Ge30IacHOCTH MEIHIIMHCKOM IIOMOINH, obecliedeHue IpaB M IPHOPUTeTAa WHTEePeCcOB
IanueHTa IPHU OKA3aHUH MeJUITHHCKOM ITOMOIIH B MEeIUIIHHCKON OpraHu3aI[H.

Banpaun Tenedona gopepus:

1. IlpemocraBieHue omepaTHBHOH HHGpOPMAIMM M OKA3aHMWE ONEPATHUBHOM
KOHCYJIPTATHBHOM IOMOINY IPaskJaHaM II0 BOIPOCAM OPTAHHM3AIMH MeIUIHHCKON
IIOMOIIH B MeJUITMHCKON OpraHu3aIuu;

2. OnepaTHBHOe NPUHSATHE PEIIEHHH II0 BOIPOCAM OKA3AHWS MeIHIIMHCKOMN
IIOMOIIH KOHKPETHOMY HAIHEHTY.

3. OmnepaTuBHOe NPUHATHE peIIeHHHd pHA Kajmodax Ha Ka4ecTBo,
Oe30macHOCTh, YCJIOBHSI OKA3aHUs MEIUIMHCKON IOMOIIM; Ha HeIpaBOMepHOe
B3MMaHUe IIATBI 3a IPEeJOCTABJSEMBIe MeJIUIIMHCKHE YCJIYrH; Ha (arTsl
HAPYIIeHUS 9THKH U JEOHTOJIOTHH;

4. CoBepHIeHCTBOBAHHME CHCTEMBI BHYTPEHHEI0 KOHTPOJIA KA4yecTBa W
6e30IaCHOCTH MEJUITHHCKON e TeJIbHOCTH.

5. CopepIieHCTBOBAHHE CHCTEMEI OIIEPATHBHOTO B3aUMOJIEUCTBISA PYKOBOJICTBA
MEeJHIIMHCKON OpraHM3aldi U PYKOBOIHUTEJIEH CTPYKTYPHBIX IIOAPA3NCJICHHN II0
BOIIpOCAM OKA3aHHUSA MeJUIUHCKOM ITOMOIIH.

Pabora Tenedona nopepusi persiameHTHpyloTcs HactosmmMm Ilopsakom u
Ilopsimkom paccMoTpeHusT 00paleHU IPakIaH B MEIULIMHCKOM OPraHU3aIUH.
2.0TBeTCcTBeHHEBIE 3a opraHusanuio paborsr Tesedona nosepus

1. OrBercTBeHHBIM JsHIOM 3a opranusanuio paborel Temedona gosBepust

ABJIdeTcdA 3aMeCTHUTeJIb PYKOBOJHTEJIA MGHHHHHCROﬁ opraHu3anu 110



OpraHM3AIMHOHHO MeTOIuUeCKol pabore (mizm HHOe HasHaYeHHOe PYKOBOJHTEJICM
megunuHCKoE opranmsanunm suno) (mamee OrsercrBeHHOe Jsmio). OTBeTCTBEHHOE
JIMTI0 HA3HAYAeTCH I[PUKA30M PYKOBOJUTEIS MEIUIIMHCKOM OpraHM3alud U
obecmeunBaer oprapms3anuio paborer TesmedoHa HOBepHsS B COOTBETCTBHH C
macroamuMm llopagxkom u Ilopsimkom paceMoTpeHusi ofpameHHH TpamiaH B
MeJUIMHCKOM OPpraHu3allii.

2. TlpuxazoM PpPYKOBOAMTEJISI MEIHIIMHCKON OpraHU3alyy Ha3Ha4aeTcs
ViosrHOMOUYeHHOe JHI0, obecnedmpapmiee HemocpeacreeHHyio pabory Temnedora
nosepust  (mamee VYmomHoModeHHOe JuIO) (VIOMHOMOYEHHBIM JIHIOM —MOMKET
HAZHAYATEC COTPYAHHE OpIMETOJ. OTAeJA, CeKperaps (IoMomHuE) pyKOBOJHTEIA
maE  HHOEe JIHHo). YTONIHOMOYeHHOe JIHMIO HAXOAMUTCSA B HEIOCPeICTBEHHOM
nogauHeHun y OTBeTcTBeHHOrO JHIA 110 BompocaMm paborel Tenedona mosepus.

3. OTBeTcTBeHHOE JINIO O0ecIeYnBaeT:

- OpraHM3alHI0 B3aUMOJEHCTBHS  YIOJTHOMOYEHHOTO JIMIQA, JpYyIux
3aMecTHTeJIell  PYKOBOOHMTEJIS  MEJUIMHCKON  OpraHm3alyud, PYKOBOJHUTEJIeH
CTPYKTYPHBIX MHOAPA3[eJeHUM, WHBIX COTPYJHUKOB METHIIMHCKOH OpraHU3aluu II0
porpocam paborsel Tenedona gosepusi; .

- KOHTPOJIb 3a paboToil ¥ I0JIHOMOYEHHOTO JIUILA;

- KOHTPOJIb 3a cobmoaenunem Hacrosmero [lopanka;

- BBIMIOJIHEHHE M NpeCTaBJIeHUE PYKOBOLHUTEO MeJUIIMHCKOH OpraHH3aluy
eIKeMeCSTIHOTO, esKeKBapPTAJILHOIO U rogoBoro aHaigusa paborsl Tenedona mosepust;

- IOATOTOBKY M BHECEHHe TMPeIJIOKeHHIl PYKOBOJHUTEI0 MEeIHIIMHCKON
OpTaHM3aIMH 110 BOIpocaM cosepineHcTeoBanus paborsl Tesedona mosepus.

4. VnonHoModeHHOE JIUI0 00eCIeYnBaeT:

- IpUEM M perucTparnuno obpameHnii, MOCTYIUBIINX HA TeaedoH JoBepus;

- uHGOpPMHpOBAHHE Tpa’kJaH [0 BOIPOCAM OPTAaHU3AIUM MeIUIMHCKON
MIOMOIIM B MeIUIIMHCKOM OPpraHU3alliy B pe/iesiaX CBoel KOMIEeTeHIINU;

- B3aUMOIEHCTBHE € 3aMECTHTEJIIMH  DPYKOBOOUTEJISI  MeIUIMHCKON
OpraHU3aIHH, PYKOBOIUTE/IAIMHA  CTPYKTYPHBIX  IOApPa3JiesIeHHUH, MHBIMH
COTPYIHUKAMH MEJUIMHCKON OpraHu3alyyd II0 BOIpPOCAaM, IOCTYINHBIIAM Ha
Temedon goBepHs, MW OTHOCANIMMCS K  KOMIIETEHIIMM  COOTBETCTBYIOIIHMX
CIICIIHAJINCTOB B IEJIAX UX PACCMOTPEHHUSI W PelIeHHUs;

* y48T, KOHTPOJIb BBIIOJIHEHUS U HH(MOPMHUPOBAHUA NAITUEHTA 0 IPUHATHIX 110
[IOCTYIMBIIMM O0palleHusIM pelneHui;

- BeJleHHe KypHasia pabotsl Tenedona noBepus B COOTBETCTBHHU C HACTOAIINM
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[Topsanakom:

- pHeceHHe mpemaiokeHuit  OTBeTCTBeHHOMY  JIHILYy, PYKOBOIHUTEJIO
MeIHIMHCKOI OpraHu3aluy 1o coBepineHcTBoBaHuIO paborel Tenedona goBepus;

- OCYIIECTBIIEHME MOHHTOPHHTA MOCTYIMBIIHX 3BOHKOB Ha Tesedon noBepus u
MPUHATHIX B COOTBETCTBUH ¢ HIMH Mep;

- moproroBry mis OrBeTcrBeHHOTO JHia uHGopManuu 1o pabore Temedona
JIOBepus JJIs POBEIeHHUS COOTBETCTBYIONIEr0 aHAINU3A.

5. Ilpm oTKase PYKOBOAMTEJSI CTPYKTYPHOTO IIOJpA3JeJIeHUS HIIM HHOTO
COTPYOHHMKA  MeIMIMHCKOH  OPraHM3aldd OT  PACCMOTPEHHs  OOpamleHusI,
nocrynuBmero Ha TenedoH moBepus, YNOJHOMOYEHHOE JIAIO HeMeJJIEHHO
uadgopmupyet 06 arom OTBeTcTBeHHOE NUIO. B ciyuae, eciu OTBeTCTBEHHOMY JIMILY
He yJaJIoCh Pa3pemIuTh CIOPHBIN BOIPOC HA IPEIMET TOro, B YbeH jKe KOMIeTeHIINN
HAXOIUTCS IOCTYIIMBIIee 00paleHue I 5Ke, eCJIM CIIOPHBIN BOIIPOC BOSHUK 110 MHOM
npuwaube, TO0 OTBETCTBEHHOE JIUIO HeMeaJieHHO wuHpopMmupyeT 00 9TOM
PYKOBOTHTEJIS MeIUIIMHCKON Opranu3anuu. B 9ToM ciiydae pemeHue 0 BO3HHKIIEH
CHUTYAIIMH IPHUHUMAET PYKOBOJIUTEIb MEIHIIMHCKON OpraHu3arui.

6. JInua, paboraromue ¢ uadopmanueii, noaydenHoi mo Tenedony roBepus,
HEeCyT IepCOHATBHYI0 OTBETCTBEHHOCTh 3a COOJIOfeHHMe KOH(HUIeHIMAIbHOCTH
MOJIy9eHHBIX CBeJEHWH B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOZATEJIBECTBOM.

3.0pranusanus pabors: Tesredona moBepus

1. Kaskmoe ofpamenne perncTpupyercs Y moJaHoModeHHBIM utioM B sKypraste
paborer Testedona 1oBepus, IPH 9TOM B JKypPHAJI 3aHOCATCS:

a) 1aTa ¥ BpeMs IOCTYIUIeHHsI 00paIneHus;

6) namHble 3asSBUTEsIST - (DAMHJIMA, UMs, OTYECTBO, KOHTAKTHBIA Tesedon,
azpec npoxkupauusa (IIpu OTCYTCTBUY JAHHBIX yKa3aHHe HA AHOHHMHOCTB);

B) coJlep:KaHHe 00palieHus;

r) momxHOcTh B DPHMO corpyaumka MeOUIIMHCKON OpTraHH3aldH, KOTOPOMY
repegaHo odpalieHue;

JU) IaTa B BpeMs OTBeTa Ha obpalieHue;

e) kpaTkasa HHMOPMAIUS O IPHHSITOM 110 00PAIIEHHUIO PeIeHUH.

2. O6pamenus, MOCTYIUBIINE B TeUYeHUe KaJeHJAapHOro roja, HyMepyloTcs B
XPOHOJIOTHYIECKOM TOpPSATKE.

3. B ciayuae, ecam W3JOXKeHHEIe B yCTHOM oOpameHun GakTel H
06CTOATEILCTBA HOCST CIIPABOYHBIH XapaKTep, ABJIAIOTCA O4eBHIHBIMH U He TpeOyoT

JOIIOJTHHUTEJIBHOI'O pacCMOTPeHHudA, OTBeT Y1momHOMOYEeHHBIM JIUIIOM cpasy JgaéTcs 110
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TesedOHy, 0 YeM JiesaeTcsl cooTBeTeTrByomas 3anuch B MKypuase paborsr Teedona
JIOBePHSI.

4. B cinyuae, ecoii B 00paImeHHU cOAEPIKATCA BOIPOCHI, pellleHHe KOTOPHIX He
BXOJHUT B KOMIIETEHIIHIO ¥ IOJTHOMOYeHHOTo Jimua Tesecdona moBepusa, rpaskgaHUHY
JaeTcs pasbACHeHHEe, KyJa M B KAKOM IIOpPsOKe eMy cjeayeT o0paTHTbCA B
coorBeTcTBUH ¢ llopsmkom paccMorpeHus oOpameHHi rpaskIaH B MeIHIHMHCKOM
opraHmsanyu, Jubo 10 ero MeJIaHHUI0 CYyTh er0 YCTHOTO 00paIeHus perucTpupyeTcs
VI0JIHOMOYEeHHBIM JIMIIOM M IlepeaaéTcs JJIs1 JaJbHEeHIIero pacCMOTPeHUs U OTBeTa
B coorBercTBUH ¢ IlopsimxoMm paccmoTpeHHs oOpalleHH# rpaskJaH B MeJUIIMHCKON
OpraHHU3AIAH.

5. B ciygae, eciin u3J10sKeHHEIe B yeTHOM obpameHun no TenedoHy JoBepus
haxTer U obcrosiTesiberBa TPeOYIOT YTOYHEHHS U IPUHATHSI ONEPATHBHBIX Mep IO
BOIIPOCAM OKAa3aHHUS MEeIUI[HHCKOM [OMOIIM, TO HHGOpMAUUsa O IOCTYIUBIIEM
oOpameHnn HeMeIJIeHHO Imepegaércsa TejaedoHOrpaMMoi U0 3aMeCTUTEeIo
PYKOBOJUTEJIA MEIHUIIMHCKON OpraHM3alyy, KypUpPYIOIIEro COOTBETCTBYIOIIEe
HampapjieHue paboTbl  MEJIUIIMHCKOH  OpraHM3anuy, JHO0  pPYKOBOJIUTEJIIO
COOTBETCTBYOIIEI0 CTPYKTYPHOTO IOApAa3jesjieHus, B KOTOPOM  HeoOXoaumo
pPaccMOTpPeTh BOIPOC, CBA3AHHBIA ¢ OKA3aHMEeM MEIHIIMHCKON IOMOIIH KOHKPEeTHOMY
nanuenty (IaTh pasbACHEeHHs, PEeIIUTh BONPOC O CPOYHOH IOCHIHTAJIH3AIIHH,
MPOBECTH BHEILIAHOBBIM OCMOTP 3aB. OTJAeJIeHHEeM, OPTaHH30BATh KOHCYJIBTAIHIO,
KOHCHJIMYM H T.IL).

6. Ilpm mnonydenuu TtesecpoHOorpamMmoii wmu(popmaruu 00 obpameHun
rpaskgaHuHa Ha TemedoH DoBepHUsi 3aMECTHTEb PYKOBOJUTENS MeIUIIMHCKON
OpraHmM3aIlii, KypHUPYIOIIEero COOTBETCTBYIOIIee HAampaBaeHne paboThl MeJUITMHCKOM
OpraHU3aIHuH, JJU00 PYKOBOIHUTEIb COOTBETCTBYIOIIETO CTPYKTYPHOTO II0Apa3 e/ Ie HUs
He3aMeJINTeJIbHO MPHUHUMAET MEPhI 110 PeNIeHHUI0 BOIIPOCOB OKA3AHUS HeoOX0IuMOI
MeqUIUHCKOM momornu. O mpuHATOM 110 00paleHHIO peIleHHH o0paTHBIIHHCSH
rpaskganu  wHpoOpMEpPYeTca 1o TesiehoHy JmOO 3aMecTHTeJIeM pPYKOBOIUTEJIS
MeJIUIMHCKON OPraHu3alliyi, KypHPYOIUM COOTBETCTBYIOIIEe HAIpaBieHne paboTel
MeJIUIMHCKOM OpPraHu3aluy, JIM00 PYKOBOJTUTEIEM COOTBETCTBYIOMIETO CTPYKTYPHOTIO
noapasiesieHus B TedeHue 1 daca mocJie IoJIydeHHs UM oOpalmeHus: rpaskJjaHuHa 0T
Vonunomouennoro suia. Takixke 0 IPUHATOM 10 00paIIeHUIO PEIIeHUH 3aMeCTHTe b
PYKOBOJIMTEJII ~MEJUIMHCKOH OpraHU3aIud, KypPHUPYIOIIEro COOTBETCTBYIOIIEe
HamnpasjeHue paboTel MEIUIMHCKOH  OpraHmM3anuy, Jub0  PYKOBOJUTEND

COOTBETCTRYIOIIEI0 CTPYKTYpHOro mnoxpasigencHus (cpasy mocime uHGOpMUPOBAHUS
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rpaskJIaHmHA)  COOTBETCTBYIOIIyI0 — MHGOpMAmuio 110 TestecpoHY — TEpesaroT
VIO THOMOYeHHOMY JIMIly. Pe3yJbTaThl pPacCMOTpeHHsi Kaskaoro obpameHus
saHocaTes YnomHomoueHHEBIM JunoM B JKypuaan paborsr Tesedona mosepusi.

7. Ha ob6pamenus rpaskaaH, Tpebyionue onepaTUBHOTO PEIIeHUs 10 BOIIpocaM
OKA3aHUA MEIUIIMHCKOM IOMOIIHM, IMOMHMO WH(POPMHPOBAHHA HX II0 YKa3aHHOMY
uvu  TesedoHy, [gaéTcsi NHCEMeHHEIH oTBer B coorBercrBHmM ¢ llopsmxom
paceMoTpeHus 00paIeHui TPakKIaH B MeJUIIMHCKOU OpTaHH3a MM,

8. Ecyrn ipu obpamenun Ha TemedoH noBepus MeJUIHHCKON OPTaHMU3AIMU He
ykasbBaeTcs (haMUJIHsSI, WMs, OTYeCTBO TPasKJaHMHA W IIOYTOBBIM ajpec, IO
KOTOPOMY MOKeT GBITh HAIIPpABJIEH OTBET, TO oOpalleHue paccMaTPpUBAETCA TOJIBKO B
clydae, ecliM B [OCTYNHBIIell HMHGOpMALMH  COIEPIKATCA  CBEJCHHA O
[IOATOTABINBAEMOM, COBEPIIAEMOM HJIH COBEPIIEHHOM NPOTHBOIIPABHOM IESHUH, a
TaAKKe O JIMIE, ero IOArOTABJIMBAKIIMM, COBEPIIAIONIMM WA COBEPIIMBIINM, H
ofpalmeHne HANPABJIACTCS B TOCYAAPCTBEHHBIE OPraHbl B COOTBETCTBHH C HX
KOMIIeTCHITHEH.

9. TpasxmaHWHy MOKeT OBITH OTKA3aHO B JaJIbHEHIIeM pacCMOTPeHHH
obpameHusa, eciu B 00pAIIeHUH CONEPIKUTCA BOMPOC, HA KOTOPEIM MHOIOKPATHO
[ABAJIACH OTBETHI [0 CYIIECTBY B CBSA3HM C paHee MMEBIIMME MeCTO 00palleHusIMH, K

pu 9ToM B o0palleHUH He MPHUBOJATCA HOBBIE JOBOJIBI U 00CTOATEIBCTRA.

10. IIpuem nocrymaomux Ha Tesrepor moBepma oOpaleHUI OCYIIECTBIIAETCA

Ha TestedonHbIN HOMep 8-800 7777-986

11. Bpems paborer Temedona mosepusa - ¢ 8-00 go 12-00 u ¢ 13-00 mo 17-00 B
paGoune nuu. B BeuyepHee BpeMs, BBIXOJHBIC M NPA3JHUYHBIE THU BCE TeJiepOHHBIE
obpamenusa, mocrynusmue Ha Temedon moBepus, (UKCHPYIOTCA  IIyTeM
ABTOMATHYECKOH Ay H03aIMCH C MOCJIeAYIIINM HX PACCMOTPEHHEM B COOTBETCTBUU C
macroamuM llopaakom B mnepsbni paboumil  JeHB II0CJIe  BBIXOJHOTO  MJIM
npasguuaHoro aaA. OOpanieHus, IOCTYIMBIINE B BBIXOJHBIE M IIPA3JHUYIHbIC JHH, &
rakke mociae 17 wacop 00 MHHYT, CYHTAOTCA IMOCTYIIUBIIUMH Ha Jary,

COOTBETCTBYIOIILYIO clleAyiolieMy pabodeMy JTHIO.

12. Undopmanusa, npegocrasisieMas 1o TemedoHy moBepus B BedepHee
BpeMs, BEIXOJHBIC M MpPA3JHUYHBIE JHH TpaskJgaHaM B aBTOMATHYECKOM peKHMe:
«3npascrByiite. Bbl mosponmym mo TenedoHy moepus B Cawmaropmi  «3opH
Crasporosbsa». B BedepHee BpeMs, BBIXOJHBIE H IIPA3JIHUYHBEIC ITHH Tenedon

paboraer B pesxume aBrooTBeTynka. Iloskasryiicra, moce coODIIe s HA30BHUTE CBOIO
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aMuInIo, UM, 0TYECTBO, HAMMEHOBAHHE OPTAHM3alUH, NpPeJICTABUTEJIEM KOTOPOU
Ber sBnserech, aapec, mo Koropomy Bam MoskeT OBITH HalpapB/IieH ITHCbMEHHBIN
OTBET, M3JIOKHUTE cofep:kaHue obOpamenus. Bpems wussoxeHus obOpalmeHus He
IOJKHO TpeBhImaTh natu MunyT. Uudopmupyem Bac o Tom, uro Ha ofpamenusa 6es
ykasaHus GaMmInm, aapeca saaBuTens orBerT He maercsa. Cmacmubo. ['oopure,

MOKAJIyHCTa».

13. OrtBer Ha ycTHoe obpamieHue rpaskgaHuHa Ha TemedoH H0BepHUA
HAIIpaBJIsIeTCsI B IMCBMEHHON popMe Mo ajpecy, yKasaHHOMY TIpaKIaHHHOM, 3a
HCKJIIOYeHHEM OOpalleHui, cojiepsKkaHue KOTOPBIX COOTBETCTBYET II. 3 HAaCTOAIIErO

paszeJa.

14. Muadopmanus o pemxmme paborer TesrehoHa noBepus B MeJUIIHHCKON
OPraHM3alMu JOBOJUTCS [0 CBEeJACHHS TPaKIAH IIyTeM pasMeIleHHs eé Ha
opunmansHOM caiiTe, WHMPOPMAIMOHHBIX CTEHJAX MEIUIIMHCKONH OpTraHM3alluu U

WHBIX HHPOPMAIIHOHHEIX pecypcax.



